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ABOUT THE STANDARD
OPERATING PROCEDURES

In general, SOPs are a set of written steps that capture the best practices of a field or industry as applied
in a specific organization. SOPs are often created to provide specific steps and ensure the repeatability and
consistency of the performance of any type of process. Their development, implementation and revision
procedure include: researching the steps in a procedure (plan); creating the procedure (do); verifying the
procedure (test); and using the SOPs to standardize daily activity and revise as needed (act). However, while
SOPs pave a pathway to greater efficiencies, creating and maintaining them should never become an aim in
itself, as SOPs must serve the quality and efficiency of the interventions.

The Standard Operating Procedures (SOPs) on Diaspora Engagement in Shelter Assistance are a step-by-
step procedure for a more coordinated and effective engagement of diasporas in shelter and settlement
response, with the ultimate goal of expanding and improving assistance in the shelter sector, at different
stages of the crisis management cycle, for communities affected by disaster.

For more information, contact:

IOM Washington, D.C. Diaspora Engagement Unit
diasporaforhumanity@iom.int

-
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1. INTRODUCTION AND SCOPE

1.1. BACKGROUND

Displacement related to disasters, either man-made or natural, has continued to occur at an alarming
rate, with 18.8 million people newly displaced in 2018, and weather-related hazards, mainly floods and
storms, triggering the vast majority of these new displacements.” In the wake of these disasters, and lack
of resilient shelter in countries with limited resources, people have been dealing with the losses of loved
ones and destroyed properties, while anticipating the long road back to individual and communal recovery.
Furthermore, for those affected by disasters caused by natural hazards, vulnerability plays a key role in
preventing people from fully recovering’?

Despite the efforts made by the international community to meet the ongoing demand for assistance and
services, the humanitarian response consistently falls short of the need. This is particularly true in the
shelter sector, where the international community is only able to meet a limited portion of the post-disaster
demands, and often is constrained to target only the most vulnerable. Although shelter is regarded as a
critical, life-saving need — alongside other key sectors such as health, food and protection — the scope and
benefits of providing humanitarian shelter and settlement assistance are underestimated. This results in
poorly integrated responses and a significant gap in meeting essential shelter needs of affected populations.*
The negative consequences of disasters on the shelter sector are compounded by needs that remain unmet
over time, thus becoming further exacerbated when a new disaster strikes.

The need to support affected communities in their own response and reconstruction efforts, and the
progressive recognition that shelter is a process, not just a product, has led to an increased emphasis on
the need for engagement and partnership with other non-institutional actors, such as the same affected
communities and diasporas that seek to help them, through remittances and other non-financial contributions.
It is well known that diaspora involvement in humanitarian response is key; it traditionally takes the form of
remittances that are sent back to families and communities in the countries of origin. However, the diaspora
also plays a significant role in shelter response beyond remittances, and includes temporary or permanent
return; mobilizing in-kind donations and volunteers’ missions; providing technical skills and support to disaster-
affected governments or local non governmental organizations (NGOs); providing direct assistance through
NGOs; and pushing advocacy efforts, among others. Their ability to provide this assistance may contribute
to closing the gap of unmet need and insufficient resources, whatever the types of disasters.

1. Internal Displacement Monitoring Centre (IDMC), Global Report on Internal Displacement, May 2018. Available at www.internal-displacement.
org/global-report/grid2018/.

2. IDMC, Disaster Displacement Risk Model. Available at www.internal-displacement.org/disaster-risk-model.

3. IDMC, Global Report on Internal Displacement, May 2019. Available at www.internal-displacement.org/sites/default/files/publications/
documents/2019-IDMC-GRID.pdf.

4. Global Shelter Cluster, The State of Humanitarian Shelters and Settlements 2018. Available at https:/sheltercluster.org/resources/library/state-

humanitarian-shelter-and-settlements.
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Despite the role that diasporas play to support the disasters-affected communities, in the shelter and
other sectors, there is no formalized method of coordination for non-institutional actors such as diaspora
organizations in shelter response; the development of these SOPs is crucial for the strengthening and
mainstreaming of diaspora engagement in the Shelter Cluster for a more effective and coordinated response.

1.2

1.2.1.

1.2.2.

1.2.3.

1.24.

1.2.5.

1.2.6.

1.2.7.

1.2.8.

SCOPE OF SOPs ON DIASPORA ENGAGEMENT IN SHELTER ASSISTANCE

These SOPs are meant to propose a step-by-step procedure for a more coordinated and effective
engagement of diasporas in shelter and settlement response, with the ultimate goal of expanding
and improving assistance in the shelter sector, at different stages of the crisis management cycle, for
communities affected by disaster.

These SOPs provide a recommended framework for inter-agency coordination, communication and
cooperation between diasporas and shelter actors, with the Shelter Cluster, both at the global and
country level, being the main reference platform.

Diaspora here is defined as “emigrants and their descendants, who live outside the country of their
birth or ancestry, either on a temporary or permanent basis, yet still maintain affective and material

ties to their countries of origin”. ®

Diasporas’ engagement in the shelter sector here is defined as “engagement in a variety of shelter and
settlement activities, which may include, but are not limited to, awareness-raising, communication,
contribution to shelter solutions and support to financing, at every phase of the disaster management
cycle (preparedness, response, recovery and reconstruction)”.

Although these SOPs are inspired by the work conducted with United States-based diasporas from
Haiti, Bangladesh and the Philippines, they are designed in the hope they may be used in all crisis
contexts, where diasporas intervene within the shelter and settlement sector.

Although these SOPs are intended for the shelter sector, they may be used, with needed adjustments,
as a model for other sectors/clusters and for overall diaspora engagement in humanitarian assistance.

These SOPs are voluntary and non-binding, and are meant as a suggested framework to ensure that
activities carried out independently by the diaspora are more coordinated and effective, while also
more able to fill existing gaps in shelter response.

The suggested use of the SOPs is in their entirety; however, actors may choose to use segments or
parts due to capacity, context and specific activities implemented.

5. International Organization for Migration (IOM)/Migration Policy Institute, Developing a Road Map for Engaging Diasporas in Development: A

Handbook for Policymakers and Practitioners in Home and Host Countries (Geneva, 2012).
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1.3. INTENDED AUDIENCE

1.3.1.  These SOPs may be used by all diaspora organizations and other shelter actors involved in different
capacities in the Shelter Cluster, at the global and/or country level, that may be willing to implement
them.

1.3.2. Other key actors, such as government stakeholders and the private sector;, are not the target
audience; however, all are invited to use and sign them.

1.4. ROLES, RESPONSIBILITIES AND ACTIVATION OF SOPs

[.4.1. GSC partners may implement the SOPs as written, providing a technical and advisory role to diaspora
organizations, groups and individuals seeking to provide activities and programming in any capacity,
as detailed above, to improve coordination on the ground and avoid the duplication of efforts.

In-country Shelter Cluster or similar sectoral inter-agency coordination may implement the SOPs

[.4.2. as written, providing a technical and advisory role to diaspora organizations, groups and individuals
seeking to provide activities and programming in any capacity, as detailed above, to improve
coordination on the ground and avoid the duplication of efforts.

A diaspora organization may implement the SOPs as written, working in coordination with GSC
[.4.3. and/or in-country Shelter Cluster members to effectively coordinate their shelter response in line
with the country-level Shelter Cluster plan.

Any diaspora organization or GSC actor can bring forth an event for consideration of SOP activation
|.4.4. within the diaspora-designated framework. GSC leads would then inform in a timely manner all
related parties with the Working Group the ideal venue for discussion and agreement of activation.

Through the support of the UN Central Emergency Response Fund (UNCERF), these families received shelter repair kits, multi-
purpose cash assistance, and shelter repair training to help them recover and rebuild their lives. © IOM 2021/Andrea EMPAMANO
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SOPs on diaspora engagement in shelter and settlement response
A. Key Processes by Phase
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2. KEY PROCESSES

21. COMMUNICATION

2.1.1. The diasporas are often first responders, and receive information in more informal ways (social
media, such as WhatsApp, etc.) from communities often not reached by traditional actors. Diaspora
organizations could play an important role in enhancing shelter and settlement response at each
phase of the response, by channelling relevant information from communities to and from the Shelter
Cluster at country level. This is particularly important for issues relevant to AAP and advocacy.

2.1.2. Communication is essential to the improved coordination and cooperation among diaspora
organizations and institutional shelter actors. Increased communication with institutional and expert
actors may make the assistance provided by the diaspora more effective and qualitative.

2.1.3.  The diaspora organization should communicate its coordination and technical Focal Point(s) to the
inter-agency coordination team, if available.

2.1.4. The GST and in-country SCT members should be seen as preferable entry points for communication
with institutional shelter partners. They will be able to help the diaspora organization in timely
understanding of institutional humanitarian and technical landscape, and connecting with most
relevant stakeholders at relevant global and national levels.

2.1.5.  Some suggested channels for diaspora organization external communication may include:

* Joining Shelter Cluster mailing and contact lists at global and country levels;

* Depending on strategic, operational and technical levels of interest;

* Reviewing regularly relevant websites (see Annex 2);

* Creating a network hub for increased information-sharing with diaspora organization community
and institutional stakeholders;

Establishing diaspora-specific hotlines at relevant levels (i.e. global and for countries of interest),
to be activated following an agreed set of indicators for preparedness and response;

* Designating specific Focal Points depending on the diaspora organization’s set of interests.
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2.2

2.2.1.

2.2.2.

2.23.

224

2.3.

2.3.1.

232

COORDINATION

Greater coordination among diasporas and Shelter Cluster actors may be beneficial for both parties
to increase effectiveness of the assistance.

For coordination and external communication at global level, the preferable interlocutor for diaspora
organizations is the GST. If the targeted audience is at country level and no Shelter Cluster or similar
inter-agency coordination mechanism is activated, it is recommended to first contact the GST for
advice.

For coordination and external communication at country level, the preferable interlocutor for
diaspora organizations is the SCT, if the targeted audience is at country level and that Shelter Cluster
or similar inter-agency coordination mechanism is activated.

Some ways for increased coordination may include:

* Creating a cluster-like system of diaspora organization Focal Points (at global and country level),
including designated sector leads;

* Creating a command centre that may lead diaspora organization internal and external
coordination;

* Defining steps for activation of diaspora internal SOPs;

* Creating core teams for global, regional and local diaspora emergency response units;

*+ Conducting regular consultations (calls, meetings, webinars, etc.), where Shelter Cluster actors/
Focal Points may be invited;

* Attending GSC coordination calls, when possible;

* Sharing with Shelter Cluster actors and other shelter actors databases, and/or rosters of experts
and volunteers;

» Taking into account needs assessment funding conducted by the Shelter Cluster;

* Sharing information about the diaspora’s current and prospect interventions, as to foreseen
value added for preparedness and response.

COOPERATION

The diaspora organization should identify its areas for cooperation, around its defined thematic,
technical and geographic objectives for the shelter and settlements programming. GSCs and SCTs
could support the diaspora organization in navigating cooperation landscape, such as for identification
of potentially relevant partners.

Diaspora organizations and traditional actors can work together to establish joint initiatives and
programme implementation with Shelter Cluster actors, including by:

* Establishing and sharing diaspora volunteers’ and experts’ rosters and networks, with core

expertise relevant in the fields of shelter and settlements;
* Mapping and sharing on-call technical experts;

2. KEY PROCESSES



* Elaborating joint proposals;

* Ensuring complementarities and avoiding overlapping of interventions;

» Contributing to all Shelter Cluster processes, including (a) needs assessments, gaps and
duplication analysis; (b) response strategy and standards definition; (c) response planning and
monitoring; (d) relevant response Technical Working Groups; (e) AAP; (f) learning consolidation;
and (g) capacity-building initiatives.

24.  FINANCING

2.4.1. Diaspora organizations may use these SOPs to engage with Shelter Cluster actors at a global level,
to look for potential funding opportunities with institutional donors and partners. The diaspora
organizations may use these SOPs to engage with Shelter Cluster actors at country level to
seek potential funding opportunities, especially regarding pool funding, as inter-agency financing
mechanisms.

2.4.2. The diaspora organization should engage Shelter Cluster Coordination Teams and actors at relevant
levels to enhance the understanding of alternative access to financing for communities in need of
safe shelter solutions.

2.4.3. GSCs and SCTs should engage with diaspora organization to explore ways to leverage BBS measures
in shelter and settlements through financial transfer modalities.
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3. DIASPORA ENGAGEMENT IN
SHELTER AND SETTLEMENTS

3.1. PREPAREDNESS PHASE

Preparedness and disaster risk reduction activities are key to ensuring that strong systems and structures
are in place to respond to the needs of the affected populations. The diaspora can play an important role in
preparedness, as vital conduits of information flows and the promotion of preparedness messaging among
communities are often not reached by traditional shelter actors. Preparedness activities and other disaster

risk reduction best practices should be performed proactively.

Processes |

SOPs on diaspora engagement in shelter and settlement response
B. Preparedness Phase

— I FEEAL,
% oy o e Ly
L [E] il

P

LR R L e e

T — Mzp arganization stranglhs and

A mwl- Map potenlial gaps ard cppartunities kor P
setting for weakreses for shelver and duspora oreanization v support, affected
shelter and sellbements respame and related populzlion in ke with ity defined oljectie. LCH
settlements fichds, at global and countries of
progmmming inberest lvels,
P2 - Map koy tsematic. demographic Mep added value areas from and for daspora GSCF
and peographic arcss of inlerost organcalon Lo mvast in kenlified aroes of
fois, SCWG*
B. Emgngement P31 - Budd understandieg of Prevnde gudanee to distpora orgamization lor  GSC
of coard natlan instiutional shelter and settlements’ relevant shelter and settlements ard related
TP operatonal emarenment with the Fumanitarizn coordnation platiorms and SCWG
hemtitication of relsted coardinmisn slakeholiers, o plobal vl amd bor eountries
plethorms, key stekeholders tooengege of mterpst,
weith, and ot Abeier FArtners.
P4 - Participate within thelter and Map added value Irem dimspora GrEanizaion LT
seiilemenis coordiration lomums ak contributesn to humanitaran shelier
globiad and in-counitry lovels response, snd orable thair angrgonwent, SCWG

= Designation of daspora organtstion
Lechnical and cowrdination Feal
Paoirtts.

- Eypemanaticn of duspon
organization profile

- H.l.',u_:':-".”l'.lﬂ-‘l wilhin relevant mailng
lists

- Porticipatien o prepansdness
meetings.

= Conbribulicn 1o Largeted Working
Gronip

Inchuison of dizspora ofganization Focl Faints

in refevart coordinzton piztforms and
rrrivworking globally and for countingg of
interest.

3. DIASPORA ENGAGEMENT IN SHELTER AND SETTLEMENT PREPAREDNESS AND RESPONSE



€. Capacity-
strengthening

E. Readiness

P - Famdliarize with koy Looks and
processes; 2rd disseminate relovent
o wilhin distpada organizstion

- Mational and locsl resporse plans
= Bespanse packeges and modaliies,

- Lestent learmed from past diaster
FOSpATR e,

= Sale sheler awareness

- Sheluer and settloments echnacal
pudelnes

- Sheluer and settlarnars Sphere and
other standards.

- Emergency nesds mesessments,

= Coprdiration and infiormation
PANEROITHENL

P8 - Promote awareness and conduct
Lraming activities around sefe shelter
arel piher dazstor rsk reduction areas
arnang disipora organization
siakphobders and communities nal,
roached by othar partrors,

M - Research 2nd communicale on
dizsporn organizaten added value lor
fusmanitarian shelter and seitloments
responge, that could inchede
inneration and new trends, analyses of
remittances mechamisms, register of
specialsn, angagement of privake
sector or sotoiulural networking.

P10 - Devolop preposilicning of
shedier materal and resourdes,
mchudng identification of delery
mechanisms,

P11 — Dasignate Pripasediedgs 10

Responso Focal Peints within diaspora
ard baatal raebwark.

™2 l:lr:'.rl:lnp cone beanes for

SRRy FEIEOSE urals, Ak relevant
global, rogicnal and kel lovels,

M3 - Develop volumeer disspon
nebworkiregister for response andfor

Map refevaml resources o support disspord
organzation knowledpe-building and
understandicg of key technlcal srea.

Guids dizspora ergenizaton in Az kaming
path wiLh ifvitation Lo refevant Dwareness and

i TTning Qpporunales,

identify relevant IEC material and support to
iizspetara organiEaLion ke Ly dubreach
aciatieg

Support diugpora erganimtions i tha
implemnentatesn of thesr cutreach actsities,

Support diaspora seganiztion in dealoping
research material

Promete and dusemmate disspors
orpanistionsproduced material within shelter
and setbements humanitarian neteor k.

Suppon duspara crganication in the
identification of refevart fandards and

strateges.

Piagister dittpors orghnizition’s Praparedivns
and Fesponse Fogal Points within rolmeant
nebwoarks and conkact ksts,

Identify awailzble curriculs and support for
dIASETA OrgARURLN'S SMBrgEncy response
urils’ capacily-budding,

Dissorninane &nd heverage dasgors
orpanzation’s regester Lo relevant nelworks,

GSC

GSC

A

GiC

SCWG

|

LTH

GEC

SCWG

SCWG

1F

LM

GEC

Q3T
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potential secondment bo other shelter SCWG
partners,

* IP Diaoea Oeganczaton Ivsptatonal Partees * LEME Lol and Community Metwors * G5C Global Sheter Oumton © 500G In-tountry
Sheiler Claler o Workeg Grous * HAP Horaniasan Agency and Parter,

3.2. RESPONSE AND RECOVERY

Diasporas play a key role in disaster response in their countries of origin. They are often first-line responders,
quickly sending relief and financial aid, volunteers, and missions. Diasporas can offer a supporting role in
shelter response in a way that complements, boosts, and amplifies assistance provided by other actors,
extending the reach of the assistance to difficult-to-reach communities, tailoring the assistance to specific
local needs and sustaining the response, even when other actors’ invterventions subside.

Diasporas play one of the most significant roles in post-disaster recovery. Studies show that remittances
typically increase after a natural calamity hits overseas workers’ countries of origin, and act as a safety net
for households that have migrants abroad. Additionally, diasporas’ intervention in the recovery phase may
well complement other shelter actors’ programmes, benefiting communities that fall through the cracks of
the assistance, sustaining the engagement after other actors’ initiatives end, and bridging the recovery phase
with longer-term development interventions.

Table 3 SOPs on diaspora engagement in shelter and settlement response
C. Response and Recovery
Diaspora Organization Key Stakeholders
A H.“:p-qu- R1 - Activato diaspora AN ERRHN Irelisde dizspora eHgAnEAIna Facal Poinds wathin GSC
yEiem retpante i for the afected pographic resevant commurication and coordination platform
activation arcas, SCWG
F2 - Adtivate daspora incountry amd Frovede agreed key messages and relevant materal SCWG
comanunity neteorks, with the o dizspora organization Fol Points

dasermination of mfornation ard shelter and
Setlbensenls peverencd-rasing Lo alfecied
COMmintis.

6.  International Organization for Migration (IOM)/Migration Policy Institute, Developing a Road Map for Engaging Diasporas in Development: A
Handbook for Policymakers and Practitioners in Home and Host Countries (Geneva, 2012).
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B. Engaging
shelter and
settioment
coordinathkon

E3 - Partscipate within in-country shelter
coordinat lon forams:

= Designation of Foczl Paints for
coordination, nformation management and
techrical inpuns 2t dizzporn and in-country
byl

= Participation In response meetings.

- Corbrilution to relevant Technical
Working Group where dizspora
organization could bring valuable inputs s
lor rernittances wbe, supply chan analysis o
promotion for BES.

R - Contribute 1o the inter-agensy
response motitoring Lo support. gaps
identificetion snd skl duplication,

RE - Troggor when applicible wecondment, of
dEEpEc GrganiEtion-repetered veluntesrs
and sizif to other coordiration and response
parinri.

P& — Engage irter-sgency and pool funding
procesies.

7 = Contrinte to the dewelopment of the
inter-agerdy national sholler nosponse pla

= fctiwate loczl metvork Lo colect
information on emergency nosds
asemmenls and mcnitoring, for
precriuntion of nesds, geographic ares and
deragraphic trpeted proups.

= Map current and foresesn dizspore
arganisations and cther dasposs setocs’
capacity 1o respond, inchading fnancial ard
in-kired contributkons; but also interest for
partrarship with cthar goiors for
collzborative and constrsctive cverdapping,

KB Fronvote the localimtion of the response,
by establishing links and partnershigs
beveeen (2] interndional g ooy s,
{b) humanitarzn and private sector, and (<)
inttaetional and commianity stakebokiery

Intlade diztpora orgamesiion representatives and
other relewamt in-country Focal Polnts within
cossrdingtion ard communicElion Blams,

Provide guadence to dnspors orgeuzsteon in
indersiandin response hurdniliran cocodination
framesork and dymamic

Irlisde dizapora organiestion representatives in
redwng Techrdcal Werking Groups

Suppart diipass orpEnistion in using aproed
infiormation managoement systerns, 23 fior the 4
(b, wehal, whire gnd when) matrix,

Promaote disspers arganizbion heman micuncss
patertal provision through relevant lests

Ligradragn Ww{ll.ll'lil'.l'ﬂid SiEEpSrE OrERni s
inpats wit hen coordination and operational teams.

Suprart CRspass CrpAnIELIGN in Ayt
hurrandaran funding medherdams, such & proposal
submissaon

Incliude dinspora orfanimation representatives in
gapeumrrls planning and Tindingy in anabyiis of
resuls

Include diaspora organimiicn reproseniatiee in
stralepc plasnrg and coordinalion processes.

Fromote and daseminale diaspora organiston
efforts {0 suppert tha localizstion of the responso.

GSC

SCWG

G5C

SCWG

FCWG

SCWG

SCWG

HARF

SCWG
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€. Manning
aned stracegy
develapment

D Advocacy

k% — Defing or adaps disspora crganization
fredpande plar

- Taking mto scoount needs assessment
firddings conducted b community and mter-
sgency lovels

- BEnhansigg comphance wilh humantaran
principles and Sphere standands.

- Sewang olyecthves deel programng in ling
wikhi naliongl respacie plan.

- Loading andior supporting initinlines and
programns doke to Gl gaps in sheltes

rek PO,

- Previding additienal sharmitive respenis
Timanscing for loca) and affected comamunitios,
that may centribute o (seil) recovery,
eipecially for thase not reached by other
fradas 8

- Ensuring chase coordination with shalue:

and housing actors, within the humanitarian
nexed with regevery ard devalopment.

R0 = IMobilpe rescurces

- Extabiishivg alarges with shelter parners
{agencies and dorors).

- Partngring with other arganizaties that
can prowide Dechmical eopertine amd
camplement, dizspora’s respanse

R11 = Contribute to imter-agency advocacy;

- Collecting and anzhysing information &t
dizspora and m=country network levels
Uhrgugh its hatling and comemianication
channefs

- Prciating maessaging dewnkoped withen
coordination platform through its networi.

Provide dissporz organization weilh assessnvents
firdings.

Support daspors arganistan n the dertificition
of humanitarisen standards bo comply with,

Map gaps in the response and opportunises for
dizspors arganization to levorage its spocific
Chpacitied Lo regpond within nitionsl redsonds plan
and (amework

Support diaspors orgrnizateon in navigating the
Purnirilarain rius and evcldng coordination
platficrm Lransilian froem emergency o
rOCorILreCtEon and proparsdness

Establish joinl strategic or operational perineribip
with diaspors organicicn sround mespones aneEs
al eanumn intensL

Comult distprora ofganisslon i sdwocacy
initsalives and by messige delinition.

Suppont duaspora organization in chmrﬂlmt nputs
Ened cutpants of -l.ﬂ'l'ﬂ'l!.'bql' LR,
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E. K12 = Contribwte to inter-gency AAF

Accountabllity coffods:

to affected . Collocting &nd analysing informstion &t C:'EL#. di.';pnra.::fanﬂLm n AAP initiatiecs SCWG
:.:Aﬂ dizspors and in-oountry netweork kel andd kry mEssage delniion,

thraugh the dipora organiiaticn hotlins
ardd s bhon mebwork.
i 5’-1115-971 diatpora organiztion in channeling inputs SCWG
- Drstemination of key metsages theough gnd cutputs of advocsey milistees
rolewanl dherineds. H AP

1P

LCM

F. Technical R13 - Promata wido dasomination of BES Suppon ddpors ofpaniacn for Lha identilficatan SCWG

and social vechniques and initiathees, nduding al technical guidelines and BES-relevent mpuls for
cutreach awareness cimpalgn ard Eraining initistives. diaspors organizaton shellor resparss operetian,
R14 - DEscnnate and comemunicate on Diszeminate dimspora crganiation contribution SCWGE
dizspors organization ddded value for nraberial within coondngion melwark.
humantarian shelter and settbements
eSO

* P Diaseara Orgarizalion kniltubional Partngrs * LEM: Lol ared Community Motwerk: © G50 Glokal Sheftes Chustor: # SOMAG: I-ooutny
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ANNEX

DOCUMENT INDEX

The latest version of the Document Index — Diaspora Engagement in Shelter and Settlement Assistance
is available at https://sheltercluster.s3.eu-central-1.amazonaws.com/public/docs/220222_documents_index_
desr_v1_4.pdf.
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