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1. EXECUTIVE SUMMARY 
 

 

In-flow migration of foreigners for employment in Azerbaijan has become a 

new reality for both the Azerbaijani authorities and the public.  Until very 

recently the public perception of migrant workers in terms of the economic 

sectors they are engaged in, was most often associated with the oil and 

gas development sector.  However, there are different accounts that the 

Azerbaijani economy is in the process of recruiting more and more migrant 

workers into its different sectors.  One of the objectives of this field survey, 

as commissioned by the IOM office in Azerbaijan, is to look into this new 

facet of labour migration in the country.   

 

Given the interest of various stakeholders in up-to-date statistics and 

analysis of labour migration trends, the IOM Office in Baku contracted the 

Olea Consulting Group to carry out a limited field survey with some 200 

migrant workers in Azerbaijan.  Following a simplistic and straightforward 

approach, random selection of the 200 migrant workers was carried out 

together with the IOM Office in Baku, Ministry of Labour and Social 

Protection of the Population, State Migration Service and the Olea 

Consulting Group.  After the initial identification of the 200 migrant workers 

the, survey team approached these individuals and sought answers to 

some 215 questions grouped under 6 themes.  

 

The overarching purpose of this study is to bring some clarity to the labour 

migration situation in Azerbaijan, in an attempt to assist the Government of 

Azerbaijan, NGOs, the academia and the general public to obtain reliable 

data and perspectives on the labour migration processes and trends.   
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The field study revealed a number of useful outcomes and helped develop 

different profiles of migrant workers.  Being the first extensive field survey 

on labour immigration issues, the outcomes of the study could be a 

benchmark for a better understanding of labour immigration flows to 

Azerbaijan and enhancing the capacity of public agencies in dealing with 

labour migration management.   

 

The three most significant findings of the study are that the migrant 

workers in Azerbaijan are mainly from a few countries; engaged in a 

limited number of sectors of the economy; and most of them are males 

belonging to the 26-45 age group.   

 

The survey confirmed the widespread assumption that migrant workers in 

Azerbaijan are concentrated in only a few economic sectors such as the oil 

and gas development, construction and trade.   

 

The study revealed several profiles of migrant workers that are not 

available for relevant public institutions yet.    

 

Brief summary of most important and noteworthy results of the study are 

provided below: 

 

• The study explores that the labour market in Azerbaijan is 

dominated by skilled migrants primarily in oil and industry sectors 

with a specific emphasis on engineering and managerial talent. On 

the other hand, a concentration of migrant workers with lower 

education could be observed in the construction sector.   
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• While Azerbaijan has not always been the final destination for 

most migrants currently living and working here, they are 

nevertheless quite satisfied with their lives.  

 

• Travel arrangements of migrant workers in Azerbaijan are most 

often dealt by their employers. 

 

• The study reveals that most migrants used legal ways to arrive to 

Azerbaijan: they all had valid passports, an overwhelming majority 

of them had valid visas and all used legal border cross 

checkpoints to enter the country.   

 

• About half of the migrants received some kind of information 

before arrival to Azerbaijan, mostly pertinent to their job 

(information about the company they would work for, contract 

data, wages). They also gathered general country information from 

the Internet and other sources.  

 

• Before arrival to Azerbaijan, less than a quarter of them were 

informed about work permit regulations and less than a tenth of 

the surveyed were aware about their rights as migrants.    

 

• Most migrants surveyed make an average or above the average 

living, with half of them sending money to their home countries 

and families. They are generally quite satisfied with all aspects of 

their lives here in Azerbaijan especially in terms of jobs, wages, 

and living standards.  
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• Migrant workers see language as the biggest obstacle on their 

ways to integrate to the Azerbaijani labour market, followed by 

access to trusted sources of information and consultation.  

 

• As for their future plans, it seems that most migrants do not 

actively plan to leave Azerbaijan. Of those who do plan to leave 

the country, the main reasons are associated with better job, 

family financial factors.  But not many have taken real action 

except talking to friends about it.  

 

• Migrant workers considered the lack of information on 

opportunities in the Azerbaijani labour market as one of the 

obstacles in improving their employment situation.  Most of them 

relied on the Internet for information on employment matters.    

 

There are a lot of similarities between profiles of migrant workers from 

European and North American countries. Most migrants in Azerbaijan who 

come from these regions possess above the average educational 

credentials.  Migrants from these two regions are also the most satisfied in 

terms of their income in Azerbaijan.  However, the awareness level of 

migrants from these two regions on the Law of the Republic of Azerbaijan 

on Foreigners and Stateless Persons is very low.   

 

According to the survey results, labour migrants from Georgia lack 

technical skills and their experience and education levels are considered 

as obstacles for integration into to the Azerbaijani labour market. 
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Pakistani labour migrants in Azerbaijan also belong to the lower education 

category.  The most dissatisfied group of migrants in Azerbaijan, in terms 

of both income level and job satisfaction, are from Pakistan.   

 

One of the most interesting findings of the survey is that being the largest 

group of migrants in the country the Turkish migrants belong to all age and 

sex groups and are unevenly distributed among many different sectors of 

the economy.  Main features of this migrant group are that they are mainly 

concentrated in construction, industry and service sectors.  It should be 

noted that despite being the most advantageous group in terms of the 

language issue, most Turkish migrants not aware of the Law of the 

Republic of Azerbaijan on Legal Status of the Foreigners and Stateless 

Persons. 
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2. INTRODUCTION 

At present, Azerbaijan has reached a new stage of social and economic 

development. Since independence the issue of migration made its way to 

the political agenda of the country. This is especially due to the Nagorno 

Karabakh conflict which resulted in occupation of Azerbaijan’s territory and 

displacement of Azerbaijanis as IDPs and refugees. While still being a 

country of origin, Azerbaijan is increasingly becoming a country of 

destination for migrant workers, primarily due to the rapid economic growth 

in recent years. 

 

According to the Ministry of Labour and Social Protection of the 

Population, there were 4367 migrant workers in Azerbaijan in 2008.  More 

than half (52%) of those migrant workers belong to 18-29 (27%) and 40-49 

(25%) age groups. The information released by this Ministry also reveals 

that most migrant workers currently in Azerbaijan are males (95%). 

Although the labour market of the country imports migrant workers from all 

around the world (more than 70 countries), almost 77% of all migrant 

workers come from 7 countries (Turkey (47%), Georgia (8%), Great Britain 

(6%), India (6%), Russia (4%), Malaysia (3%) and China (3%). 

 

Migration situation in the country is not very clear beyond this point and 

that is why this study was initiated by the IOM Mission in Azerbaijan.  This 

study have been developed by IOM  as part of its efforts to contribute to 

improved labour migration management in Azerbaijan through identifying 

main trends of labour migration in the country.  

 

A description of the methodology used for surveying and analysis is 

provided below.  The following section is profile analyses (cross 
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tabulations) which have been developed in consideration of different 

demographic, socio-economic, legal and country of origin factors. The 

paper ends with conclusion. 

 

3. METHODOLOGY 

3.1 Survey methodology 

The Olea Consulting Group (OCG), a private research agency based in 

Baku, Azerbaijan, carried out this survey of migrant workers in 2008-2009 

at the request of the International Organization for Migration in Azerbaijan.  

 

The survey was conducted for the period of December 20, 2008 - January 

13, 2009 among 214 labour migrants in Baku (204 interviews) and 

Mingachevir (10 interviews). Since the vast majority of migrant workers in 

Azerbaijan lives and work in Baku, the survey activities were concentrated 

in this region. 

 

The questionnaire of the survey consisted of around 215 different 

questions which were grouped under 6 main parts (see appendix): 

 

1. General information (demographic information about respondent); 

2. Country of origin; 

3. Transit route (reasons, ways, attitudes of departure/arrival); 

4. Country of destination (different status of living/working etc); 

5. Future intentions (attempts, attitudes for future migration plans); and,  

6. Information needs (need of information for migration).  
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In selecting respondents, OCG ensured that survey sampling is 

representative of migrant workers and their distribution by country of origin, 

age, sex, legal status and sector of employment.  OCG developed the 

aforementioned breakdown based on the statistics of the Ministry of 

Labour and Social Protection of the Population. These criteria were also 

utilized by Ministry of Labour and Social Protection of Population in 

developing their report on migrant workers in 2008.  During selection and 

identification of respondents, IOM Mission in Baku was also consulted to 

receive their feedback on sample selection. A list of potential respondents 

was mainly identified through a list of local and international companies 

provided by IOM. OCG has also contacted several other international and 

local companies to identify whether these companies have hired any 

migrant workers in last six months. As a result, we have identified around 

40 international and local companies that hire migrant workers.  

 

It is important to note that the survey methodology had some limitations.  

First of all, the survey was not perfectly randomly sampled due to the lack 

of a reputable and trustworthy list of all migrant workers in Azerbaijan from 

which a perfect sample could have been drawn. Another limitation of the 

survey was related with cluster and strata selection. In fact, survey was not 

targeted for different strata or clusters of the population size. Therefore, 

calculation of the average sample size in order to have a representative 

survey was not considered under this study.  

 

In addition, almost half of the employers contacted for cooperation rejected 

participation in the survey.  For instance, twelve large international 

companies received an official request from the State Migration Service to 

participate and they officially expressed their willingness to assist with the 
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survey. However, during the survey some of these companies refused to 

cooperate in conducting the survey among their employees. It is 

noteworthy that only 5 out of 40 organizations contacted agreed to 

cooperate on the survey and allowed the questionnaire to be distributed 

among its employees. In all other cases interviews were arranged through 

informal contacts or by direct contacts with respondents themselves.  

 

Thirdly, certain individuals declined to answer some questions (e.g. about 

salary, occupation in homeland, intended country of destination, job offer 

and work permits) and the relevancy of their answers to some other 

related questions could be questioned. 

 

In identifying migrant workers, OCG did not directly ask respondents to 

show any documents, but used several interview questions to ensure that 

a respondent is a migrant worker.  These questions were related to their 

citizenship, employment, and legal status to live and work in Azerbaijan.  

 

OCG conducted 195  face to face interviews with respondents and 19 

survey questionnaires were filled and submitted by respondents 

independently via email (five questionnaires) or hard-copy (14 

questionnaires). In all cases, a standard English-language questionnaire 

and its translation into Azerbaijani were used to solicit responses.  In all 

cases, a complete anonymity of the respondents’ interviews was 

preserved in accordance with IOM’s Data Protection Principles. All 

answers to the survey questions were entered into a single excel 

spreadsheet and also imported to SPSS software for further analysis.  
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3.2 Analysis methodology 

Descriptive and profile analyses methods were used in the study. The 

descriptive analysis of different profiles of migrants could help develop 

useful outcomes from the policy implication point of view. In the descriptive 

analysis part of the paper descriptive and frequency statistics were 

developed for almost all questions of the survey. 

 

In order to have a clear picture on different (demographic, living standards, 

economic, awareness of legislation, nationality etc.) profiles of the 

migrants, cross tabulations were used in the analyses.  In the SPSS the 

cross tabulations of different profiles of respondents were investigated. 

These profiles were selected based on the objectives of the study.   

 

Moreover, in order to have more representative and unbiased estimations 

we aggregated migrants from origin point of view.  Europe, Middle East, 

North America, and Africa are referred to as aggregations in this regard1.  

 

                                                 
1 More accurate explanation of this kind of aggregation was made in profile analysis part of 
the paper. 
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4. DESCRIPTIVE ANALYSIS 

4.1. Demographic profile  

Age, sex, marital status, citizenship 

Rather accurately reflecting the gender balance tilted towards men in the 

migrant community in Azerbaijan, 88% of respondents were men and 12% 

were women. The majority of respondents (54%) were in the 26-40 age 

group followed by the older generation in the 41-55 age group (24%) and 

the younger generation in the 18-25 age group (15%) (see Chart 1.). 

 

Most answers to the citizenship question was Turkey (23%) followed by 

UK (18%). This also accurately reflects the official statistics provided by 

Azerbaijan State Statistics Committee where the Turkish citizens make up 

for the biggest migrant population in the country – almost 50%.  

 

These countries were followed by EU countries including Norway and 

Switzerland (10 %), Pakistan (8%), India (6%) and US (6%). It is 

noteworthy that the next batch of frequent responses is China (4%), 

Georgia (4%) and Philippines (4%), Iran (3%) and others (14 %) (Chart 2. 

and Table 1.). 
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Table 1. Others 

Citizenship Number % 
Iraq 5 2,34 
RF 4 1,87 
Canada 3 1,40 
Bosnia and Herzegovina 2 0,93 
Nigeria 2 0,93 
Venezuela 1 0,47 
Democratic Republic of Congo 1 0,47 
Bangladesh 1 0,47 
Israel 1 0,47 
Kazakhstan 1 0,47 
Mexico 1 0,47 
Lebanon 1 0,47 
Jordan 1 0,47 
Brazil 1 0,47 
Australia 1 0,47 
Croatia 1 0,47 
Japan 1 0,47 
Serbia 1 0,47 
Total 29 13,55 



Labour migration to the Republic of Azerbaijan; Survey December 2008 – February 2009 
 

18 

Ethnic origins of respondents largely correspond to their countries of 

citizenship. Among the Turkish citizens only 6 are Kurds, and the rest (44) 

are Turks. Among UK citizens, 33 are English and the remaining (6) are 

Scottish (Chart 3. and Table 2.). 
                                   

Table 2. 

Ethnic  
origin 

Number of 
respondents % Ethnic  

origin 
Number of 

respondents % 

Kurdish 6 2,8 Cambodian 1 0,5 

Arabic 5 2,3 Croatian 1 0,5 

French 5 2,3 Finnish 1 0,5 

Russian 5 2,3 Ibo 1 0,5 

Georgian 4 1,9 Italian 1 0,5 

Panjabi 4 1,9 Japanese 1 0,5 

Spaniard 3 1,4 Jevish 1 0,5 

Bengali 3 1,4 Kashmiri 1 0,5 

Bosnian 2 0,9 Kazakh 1 0,5 

Dutch 2 0,9 Nigerian 1 0,5 

Irish 2 0,9 Norwegian 1 0,5 

latin 2 0,9 Osetin 1 0,5 

Persian 2 0,9 Serb 1 0,5 

Polish 2 0,9 Swiss 1 0,5 

Australian 1 0,5 Turkman 1 0,5 

Bolgarian 1 0,5 Ukrainian 1 0,5 

Brazilian 1 0,5 Venezuelan 1 0,5 

Bunda 1 0,5 Swahili 1 0,5 

Cabardin 1 0,5   Total 70 32,7 
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55% of the respondents are married and 38% are single. 58% don’t have 

any children under 16, while 21% have one and 14% - two children under 

16. (Chart 4.) 

 

 
Language and education  

The most frequently named native language is English (22 %) followed by 

Turkish (21%) and EU languages (13%). The next groups are Urdu (7%), 

Hindi (5%), Chinese (4%) and Azerbaijani (4%), the latter named primarily 



Labour migration to the Republic of Azerbaijan; Survey December 2008 – February 2009 
 

20 

by the ethnic Azerbaijanis from Turkey and Georgia (Chart 5.). All the 

other languages have been mentioned by 5 or fewer respondents (Table 

3.). 

 

Table 3. Others 

Language 
Number of 
respondents % 

Kurdish 5 2,34 

Panjabi 5 2,34 

Russian 5 2,34 

Georgian 4 1,87 

Tagalog 4 1,87 

Bengali 3 1,40 

Phlilippino 3 1,40 

African languages 3 1,40 

Bosnian 2 0,93 

Persian 2 0,93 

Combodian 1 0,47 

Croatian 1 0,47 

Hebrew 1 0,47 

Japonese 1 0,47 

Kashmiri 1 0,47 

Kazakh 1 0,47 

Osetin 1 0,47 

Serb 1 0,47 

Turkman 1 0,47 

Ukrainian 1 0,47 

Total 46 21,50 
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Answers to language questions demonstrate a clear gap in terms of 

fluency in Azerbaijani and the dominance of English among the migrants. 

A total of 77% of respondents speak English fluently or fairly well versus 

only 30% who speak Azerbaijani on the same level. Only 11% don’t speak 

English at all versus 43% of respondents who speak no Azerbaijani (the 

majority of people with no Azerbaijani are from UK, China, Pakistan and 

India).  

It is interesting to note that writing skills expose an even deeper gap 

between English and Azerbaijani: while a total of 77% people write English 

fairly well, only 16% place themselves on the same level for Azerbaijani. At 

the same time, while 14% write no English, 59% of respondents write no 

Azerbaijani (Chart 6.). 



Labour migration to the Republic of Azerbaijan; Survey December 2008 – February 2009 
 

22 

 

Knowledge of spoken and written Russian is weaker than Azerbaijani in all 

categories except in writing. The next three frequently mentioned foreign 

languages are German, Spanish and Arabic.  

 

More than 57% of respondents (121 people) have a university degree 

including 13% with a graduate degree. Almost 14% have a technical (non-

university) degree and about 11% only secondary education (Chart 7.). 
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Employment and wages 

The pattern of employment in the home country reveals a very clear trend: 

the overwhelming majority of migrants (nearly 90%) were employed, most 

of them full time (71%). A meager 5% of the respondents were 

unemployed and 6% were students (Chart 11.). 

 

This indicates that migrants traveling to Azerbaijan do not migrate out of 

desperation but rather to improve their livelihood. Analysis shows that the 
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overwhelming majority of respondents (88%) named better job 

opportunities as one of the reasons behind the departure from homeland 

(Table 4.). 

Table 4. 

Reasons behind departure from homeland 
% of 

respondents 

Unemployment/poverty 16 

Home destroyed/damaged 3 

Political persecution 1 

Lack of educational opportunities 6 

Better job opportunities elsewhere 88 

To join family / friends 8 

Social/cultural / religious / prosecution 4 

Risk of war 4 

Military service 2 

Travel 3 
 

The most popular sectors of employment in the home countries among the 

respondents were industry (18%), commerce (17%), oil (16%) and 

construction (15%). Among the remaining sectors noteworthy are services 

(10%) and education (7%). Comparison with current sectors of 

employment for migrants in Azerbaijan (Q4.10) reveals many similarities: 

industry (21%), followed by oil (19%), construction (16%), commerce 

(12%) and service (11%). This probably suggests that people did not have 

to make huge career changes but rather geographic relocation (Chart 9.). 
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The majority of interviewed migrants have previous work experience. In 

fact, over 41% of respondents have 10 and more years of cumulative work 

experience (including 27% with more than15 years of experience) and 

over 37% have between 5 to 10 years of professional experience (Table 

5.).  

Table 5. 

Cumulative work experience  Number of 
respondents 

% 

Up to one year   
12 6 

Two-four years   
36 17 

Five-seven years  
47 22 

Seven-ten years   
32 15 

Ten-fifteen years  
29 14 

More than fifteen years   
58 27 

Total 214 100 
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Table 6. 

Occupation in homeland Number of 
respondents % 

Engineer 37 17,29 
Manager/Foreman/Owner/Chief/Supervisor 38 17,76 
Mechanic/Technician/Electrician 22 10,28 
Teacher/Professor/Trainer 14 6,54 
Accountant/Financier 11 5,14 
Communication specialist 8 3,74 
Salesman 8 3,74 
Medical specialist/Doctor/Nurse/Physical therapist 7 3,27 
Consultant 6 2,80 
Worker 4 1,87 
Driver 3 1,40 
Waiter 3 1,40 
Oil supplies expert/Procurement officer/Supply 
Chain specialist 

3 1,40 

Administrator 2 0,93 
Business development specialist/economist 4 1,87 
Coach 2 0,93 
Project coordinator 2 0,93 
Student 2 0,93 
Unemployed 2 0,93 
Architect/designer 2 0,93 
Army mayor/Police dispatcher 2 0,93 
Carpenter/Welder 2 0,93 
Cook 1 0,47 
Fitness Instructor 1 0,47 
Inspector 1 0,47 
Interpreter 1 0,47 
Biological product safety 1 0,47 
Pilot 1 0,47 
Secretary 1 0,47 
Typographer 1 0,47 
(99) No answer 22 10,28 
Total 214 100,00 

 

Most popular occupations at home were engineers (18%), manager 

/supervisors (18%) and technician / operators (11%). The next four 
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frequent professions were teachers (7%), accountant/financiers (5%), 

communications specialists (4%) and salesmen (4%). Comparison with 

current occupations in Azerbaijan (Q4.9) reveals similarities in numbers. 

Engineers and managers score the same (18%) and technicians and 

electricians are at about 8% (Table 6.). 

In terms of income level in the homeland, the respondents show a positive 

profile. Over 42% made an average income and over 30% - above 

average or high. Comparison with income in Azerbaijan reveals a much 

more positive assessment: 47% of respondents consider their income in 

Azerbaijan to be either above average or high and 40% believe they get an 

average wage (Chart 10.). Out of these 47%, most people work in oil 

sector (30 people) followed by construction (20), commerce (15) and 

industry (9).  
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4.2. Migration process 

Time when the respondents left their homeland  

In terms of the time period when the respondents left their homelands, it 

appears that many have done so within the last three years (over 47%), 

that is between 2006 and now. For a comparison, the cumulative number 

for the period between 2001 and 2005 is only 27%. Another interesting 

trend is the steadily growing annual level of migration to Azerbaijan 

starting from 2002 (Chart 11.). For the last three years Turkish, Pakistani 

and Chinese citizens seem to prevail among migrants and they work 

mostly in commerce and industry.  

 
 

Nearly 49% of the respondents had tried to leave their homeland even 

before they finally settled in Azerbaijan. However, Azerbaijan was a choice 

of final destination for only 34% while the remaining 66% had other 

intentions, mostly for Europe, Canada, Turkey, UK, and UAE.  

Motivation for migration 

The overwhelming majority of respondents (81%) named better job 

opportunities as one of the reasons behind the departure from homeland. 

A distant second frequent response was poverty/ unemployment (16%) 
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followed by family reunion (8%) and education opportunities (6 %) (Chart 

12.). Among those who left for the reason of poverty/unemployment are 

mostly citizens of Turkey (11), Georgia (6) and Pakistan (5). Half of those 

who came for educational reasons come from Turkey.  

 

 
In terms of factors which respondents considered when choosing their final 

destinations, the expected highest-ranking option was ‘better job 

opportunities’ (71%). Other two frequently chosen answers were 

‘employment contacts live there’ (43%) and ‘better living standards’ (41%). 

Ease of obtaining a visa was a firm third most popular answer (31%) 

(Chart 13.).  
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Getting ready 

Over 43% of respondents knew at least some information about their final 

destination. The extreme options of either knowing nothing (28%) or 

knowing a lot (24%) were almost balanced. Those who know a lot come 

mostly from Georgia, Turkey, and Iran, while those who don’t know 

anything come mostly from UK, Pakistan and Philippines.  

In terms of information about the country, the leading source happens to 

be the Internet indicated by 54% of the respondents, closely followed by 

friends and relatives in the country of destination mentioned by 49% of the 

interviewed migrants. The next two important sources are friends and 

relatives in the home country (33%) and mass media such as TV and 

newspapers (34%). Weaker positions are held by embassies (15%), agent 

firms (14%) and current employers (10%) (Chart 14.). 
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When it comes to first approaching someone (or being approached) about 

migrating to Azerbaijan, a clear leader is the current employer indicated by 

47% of the respondents. It is worth mentioning that the next important 

person is usually a friend (31%) followed by relatives and job agencies, 

each mentioned by 14% of the interviewed migrants (Chart 15.). 

 

Generally, among those who have been involved in arrangements for 

migration the interviewed migrants to Azerbaijan, there is a similar trend as 

in the case of first approach for migration. In other words, the current 

employer is the most frequently involved party in the arrangement as 
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indicated by 53% of the respondents, followed by friends with 39%. 

However, unlike the first approach case, travel agencies are the third most 

involved party (22%) followed by relatives (22%). Job agencies and 

embassies are on weaker positions, each getting approximately 14% of 

responses (Chart 15.). 

 

Transit and entry  

In terms of use of a transit country before entering Azerbaijan, 71% of the 

respondents stated that they did not use any such countries (i.e. they 

arrived in Azerbaijan directly). 58 people (27% of the total number of 

respondents) – mostly citizens of Pakistan, India and Philippines – 

reported that they used a transit country.   

Out of these 58 people, 16% travelled through UAE, 16% through Turkey, 

10% through Russia and 9% - Iran (33% refused/failed to specify which 

country they used as transit) (Table 7.). 

Table 7. 

Table 7. Another country as a transit before coming  to Azerbaijan 
Countries No. of 

respondents 
% of 58 

(99) no answer 19 33 
UAE 9 16 
Turkey 9 16 
Russia 6 10 
Iran 5 9 
France 3 5 
USA, France 1 2 
USA 1 2 
Ukraine, Russia, Turkey, Africa 1 2 
UK 1 2 
Khazakhstan 1 2 
Egypt 1 2 
Afganistan 1 2 

Total  58 100 
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Asked for reasons to prefer a particular transit route, 41% (out of 58 

people) mentioned lower travelling costs, 31% - the fact that it was a 

neighbouring country, and 26% used it because it was an alternative final 

destination, and another 17% reported that it was best available flight 

(Chart 16.). 

 
The overwhelming majority of respondents (97%) entered Azerbaijan 

through an official border crossing. All of them (100%) had valid passports 

at the time of arrival in Azerbaijan. Almost all of them had either a valid 

visa (91%) or did not need a visa for entrance (7%).  

The overwhelming majority of respondents travelled to Azerbaijan by plane 

(90%). The distant second most frequently used means of transport was 

bus (7%) followed by cars and trains, each used by just about 3-4% of the 

interviewed migrants. Among those who used bus, almost 38% are 

Pakistanis and 25% are Georgians (Chart 17.). 
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Almost 62% of the respondents traveled to Azerbaijan alone. The alone 

travelers are mostly in the 26-40 age group (69 people) followed by the 41-

55 age group (34 people). Of the remaining 38%, some 16% arrived in the 

country with a friend(s) or a neighbor(s), 15% - with another family 

member or a relative, and almost 7% with co-employees (Chart 18.). 

Those 15% who traveled with a family member or a relative included 5% 

accompanied by one person, 3% - by two people, and 4% - by 3 people.  

 

15%

16%
7%

62%

NO

Yes, with other family
members/relatives

Yes, with other
friends/neighbours

Other

Chart 18. Other people migrants came with
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In terms of information received before arrival to Azerbaijan, more than 

half of the respondents were informed about the company they would work 

for (63%). However, only 52% knew about the wages they would receive 

and only 49% actually received their employment contract prior to arrival. It 

is interesting to note that general information about Azerbaijan was 

received by higher number of people (53%) than employment contract 

(49%). Visa information and cost of living data were received by 44% of 

the respondents. A rather poor turnout can be noticed for information on 

work permit regulations (24%) and rights of migrant workers (7%). 

Although just 7% of the respondents were told about the legal ways to 

migrate to Azerbaijan this should not be considered a poor turnout since 

quite a lot of the interviewed people arrived in Azerbaijan through 

arrangements by their employers (and consequently did not need special 

information on migration).  

 

 

 

While the majority of interviewed migrants entered Azerbaijan with a job 

offer (73%), only a relatively small number had a work permit (33%) (Chart 

19.). It was rather re-assuring to see that about 32% more of the 

respondents received work permit after a certain stay in Azerbaijan, most 

of them within the first three months. 
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Nearly 69% of the respondents were explained the duration and terms of 

their contract and 68% received information related to their 

accommodation. However, only 35% were told about the maximum 

possible duration of their stay in Azerbaijan. In all cases the majority of the 

interviewed migrants (72-82%) received the information before arrival. 

 

4.3. Final destination  

Arriving 

In terms of time when the respondents arrived in Azerbaijan, it appears 

that many have done it within the last three years (over 57%), that is 

between 2006 and now. For a comparison, the cumulative number for the 

period between 2001 and 2005 is only around 31%. Another interesting 

trend is the steadily growing annual level of migration to Azerbaijan 

starting from 2001 (Chart 20.). 

 

 

 

In terms of people who are close to the migrant and currently live in 

Azerbaijan, the majority of respondents mentioned friends and non-
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relatives (47% or 98 people). Out of these 98 migrants 70% counted five or 

more friends, which probably indicates the number of people who they 

have befriended while in country (as opposed to those who either arrived 

with them or were friends before the migrant’s arrival).  

 

24% of the respondents live with their spouses and 17% (37 people) live 

with their children. Out of the 37 people, 59% have one child and 30% - 

two. 61 people (29% of the total number of respondents) mentioned that 

their children do not live in Azerbaijan (Table 8.). 54 people (or 89% of 

these 61 people) indicated that their children live in their home country. 

 

Table 8. 

Individuals who currently live in Azerbaijan % of 
respondents 

Spouse 24 
Cohabiting partner 3 
Children 17 
Father 1 
Mother 2 
Brother (s) 5 
Sister (s) 2 
In-laws 6 
Other relatives 8 
Other non-relatives/ friends 46 

 

Finally, nearly 65% of the respondents indicated that there are people who 

financially depend on them, with 49% having two or more dependants.   

 

Employment and income 

The majority of respondents (85%) are currently employed for a full time. It 

is noteworthy that 67% found their jobs (i.e. had been employed by the 

Azerbaijan-based employer) even before arrival, while 18% got a job within 
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3 months upon entrance and 7% within 3-6 months. Only a meager 1% (2 

people) is still unemployed (Table 9.).  

Table 9 

Employment status  
in Azerbaijan % 

Following your arrival, 
 how long did it take  
you to find employment?  

% 

Full-time job   85 0 months, I had  
employment before arrival   67 

Part time job    4 0-3 months  18 

Temporary job  3 3-6 months  7 
Private business / 
self-employed   7 6-9 months  2 

Unemployed   1 More than 9 months  3 

No answer 0,5 I am still unemployed  1 

Total 100 

 

No answer 2 

 

It is noteworthy that among the interviewed migrants, all citizens of 

Georgia, the majority of Pakistanis and a little less than half of Turkish 

citizens found jobs only after they arrived in Azerbaijan. While the 

respondents are from different backgrounds and have different 

occupations in Azerbaijan, there are still certain dominating disciplines. It is 

evident that oil and construction industry related jobs are frequent, 

especially oil engineering jobs, e.g. drilling engineer, reservoir engineer 

(15%). Blue-collar jobs are also important especially in the oil sector – 

about 8% of respondents are either technicians or electricians. Managerial 

positions such as a manager, a director, and a team leader (18%), half of 

them from Europe or US and a third from Turkey) are important as well, 

showing that international management practice is still much needed in 

Azerbaijan. Comparison of these to the most popular occupations in 

homeland: engineer (18%) and manager /supervisor (18%) and technician 

/ operator (11%) (Table 10.). 

Table 10 
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Occupation in Azerbaijan Number of  
respondents % 

Manager, director, chief, supervisor & team leader 39 18 
Oil &construction engineer 32 15 
Mechanician, technician, electrician 17 8 
Language & university teacher 13 6 
Foreman, master 11 5 
Consultant, advisor, coach, instructor 12 6 
Accountant, financier, cashier 11 5 
coordinator&administrator 7 3 
Construction worker 7 3 
IT specialist, programmer, operator, network engineer 6 3 
Driver 5 2 
Drilling specialist, technical expert,  
field specialist, pipeline specialist 5 2 
Development, planning & marketing specialists  6 3 
Sales executive, procurement officer 4 2 
Waiter 4 2 
Private business owner, shopkeeper 4 2 
Nurse, massagist, labouratorian 4 2 
Doctor, medical biologist 3 1 
Assistant &secretary 3 1 
Unemployed 2 1 
Controller, quality inspector 2 1 
Welder 1 0,5 
Transportation specialist 1 0,5 
Superintendant 1 0,5 
Reservior 1 0,5 
Pilot 1 0,5 
Photographer 1 0,5 
Journalist-advertiser 1 0,5 
Cook 1 0,5 
Carpenter 1 0,5 
Architect 1 0,5 
(99) No answer 7 3 
Total 214 100 

 

In terms of sectors in which the interviewed migrants work, the most 

frequent is the industry (21%), followed by oil (18%), construction (16%), 

commerce (14%) and service (11%). Comparison of these to the most 

popular sectors of employment in the home countries: industry (18%), 
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commerce (17%), oil (16%), construction (15%), services (10%) and 

education (7%) (Table 11.). 
 

Table 11. 

Sectors Number of 
respondents % 

Commerce        29 14 
Industry    44 21 
Public / state service  2 1 
Healthcare    9 4 
Service   24 11 
Education & sciences    13 6 
Construction   34 16 
Crafts and related trades   4 2 
Armed forces   1 0,5 
Oil  39 18 
Telecommunication  8 4 
Ship building 2 1 
Media 1 0,5 
Transportation 2 1 
No answer 2 1 
Total 214 100 

47% of the respondents consider their income in Azerbaijan to be either 

above average or high and 40% believe they get an average wage. (Chart 

21.) When comparing these results with income level in the homeland, 

figures in Azerbaijan are certainly better. (In the homeland, over 42% 

made an average income and only over 30% - above average or high) 

(Chart. 21). 
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Almost half of the respondents (49%) send money to their families in home 

countries. It is also interesting to note that income level does not influence 

sending habits, in other words none of the high, above average and 

average income sub-groups have a relatively bigger share of money 

senders. As for citizenship, half of UK citizens, more than half of Turkish 

and almost all Chinese, Philippines and Georgians send money home. 

 

 

Satisfaction 

In terms of accommodation in Azerbaijan, over 62% of respondents live in 

their own rented house or apartment (including company-provided 

accommodation) while 18% share the rented space with someone else. 

Approximately 8% live in hotels or reception centers. Only about 4% live in 

the houses of their relatives or friends. Of those who share the rented 

space with someone else, there are a lot of Indians, Pakistanis and 

Philippines especially as proportionate to their overall number in the 

surveyed migrant population. 
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The overall look at the satisfaction level with life in Azerbaijan reveals a 

positive picture. Almost 84% of respondents are satisfied with their jobs 

and 73% - with their salary/wages. Those who are dissatisfied with their 

salary are primarily employed in services sector (13 people) and industry 

(10 people). Almost 69% are happy with food and housing, over 75% is 

happy with the attitude towards foreigners and the climate, and 67% - with 

private life. Indicators slip down slightly on satisfaction for medical care 

and transportation, each gathering 47% of the votes (Chart 22.). 

 

Although satisfaction levels are quite positive on many fronts, only 55% 

(117 people) of the respondents would recommend their relatives to come 

to Azerbaijan. The quintessential profile of such a person belonging to the 

117 people group is a 26-40 year old male. He is satisfied with his job and 

wage. Half of those 117 are married and most of the married have 

children.  

 

In terms of integration into Azerbaijan labour market, large number of 

respondents (47%) indicates that language is a definite barrier.  Access to 

trusted advice and information is ranked as an obstacle by 29% of the 

interviewed migrants and the legal status is a problem for 22% of the 
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respondents. Around 19% of the migrants claim education level, 

experience and nationality to be an obstacle (Table 12.). 

Table 12. 

Obstacles on the way to integrate  
into Azerbaijan labour market Yes (%) 

Language skills  47 
Experience  18 
Education level 19 
Nationality 19 
Access to trusted advice/information 29 
Legal status 22 
Corruption 1 
Others 1,4 

 

However, over 82% still believe that there is a need for professionals like 

themselves in Azerbaijan labour markets. Three most high-ranking sectors 

of the labour market which require migrant workers are healthcare (60% of 

respondents believe so), construction (54%) and industry (53%). Around 

40% believe that migrant workers are required in commerce, service, oil 

and education (Chart 23.). 
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4.4. Legal Awareness & Compliance  

Migrants’ awareness is a multi-stage process which starts in their 

homeland. The analysis reveals that information was not particularly 

abundant and exhaustive and was not available to all. In terms of 

information received before arrival to Azerbaijan, more than half of the 

respondents were informed about the company they would work for (63%). 

However, only 52% knew about the wages they would receive and only 

49% actually received their employment contract prior to arrival.  
 

It should be mentioned that more people (53%) received general 

information about Azerbaijan than about the employment contracts prior to 

arrival in the country. Visa information and cost of living data were 

received by 44% of the respondents. A rather poor turnout can be noticed 

for information on work permit regulations (24%) and rights of migrant 

workers (7%). Although just 7% of the respondents were told about the 

legal ways to immigrate to Azerbaijan this should not be considered a poor 

turnout since quite a lot of the interviewed people arrived in Azerbaijan 

through arrangements by their employers (and consequently did not need 

specific information on migration) (Table 13.).  

Table 13 
Pre-arrival Information about  

the Destination Country. 
Number of 

respondents % 

Employment contract 105 49 
Wages 111 52 
Company you would work for  134 63 
Work permit regulations 51 24 
Taxes 48 22 
General information  
(traditions, customs, way of life)  113 53 
Cost of living   95 44 
Visa information 94 44 
Rights of migrant workers 15 7 
Legal ways to migrate to Azerbaijan  15 7 
No info 5 2 
Other   5 2 
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While the majority of interviewed migrants entered Azerbaijan with a job 

offer (73%), only a relatively small number had a work permit (33%). 122 

respondents (57 %) received work permits after a certain period of stay in 

Azerbaijan. 72% of these 122 received work permits within the first three 

months, 8 % within the 3-6 months, 6 % within the 6-9 months and 10 % 

after more than 9 months.  

 

Nearly 70% of the respondents were explained the duration and terms of 

their contract and 69% received information related to their 

accommodation. However, only 36% were told about the maximum 

possible duration of their stay in Azerbaijan.  In all cases the majority of the 

interviewed migrants (72-82%) received the information before arrival. 

 

In terms of permits, 85% (181) of respondents have residence permits and 

65% (139) have work permits. This indicates that residence permit use is 

more strictly enforced in Azerbaijan. As for the duration issue, the 

overwhelming trend is for annual permits (most respondents indicated 10-

12 months as duration) (Table 14.).                 

Table 14. 

Residence permit Work permit 

Duration 
Number of  

respondents 
% of  
181 Duration 

Number of  
respondents 

%   
 of 139 

0-3 months  13 7 0-3 months  8 6 
4-6 months  10 6 4-6 months  7 5 
7-9 months  11 6 7-9 months  7 5 
10-12 months  118 65 10-12 months  95 68 

More than  
12 months  5 3 

More than 
12 months  
(Wrong 
answer) 1 1 

Will be  
renewed 1 1 

Will be  
renewed 0 0 

Don’t know 1 1 Don’t know 0 0 
No answer 22 12 No answer 21 15 
Total 181 100 Total 139 100 
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When it comes to self-reported awareness of regulations governing 

migrants’ stay in the country, 47% of respondents consider their 

knowledge as low or below average and only 25% as high or above 

average. About 27% think their awareness is average.  

 

Responses to the question “According to the Azerbaijani legislation, how 

often does your work permit need to be renewed?” are described in Table 

15.           

Table 15. 

A work permit needs to be renewed: Number of case % 

Once a year  125 58 

Twice a year    6 3 

Three times a year  2 1 

Four times a year  3 1 

issued on a case by case basis  11 5 

Don`t know 48 22 

No answer 10 5 

Not required 5 2 

Company`s responsibility 3 1 

Never had one 1 0 

Total 214         100 
 

A rather low awareness of the Law of the Republic of Azerbaijan on the 

Legal Status of Foreigners and Stateless Persons is disturbing: only 30% 

of respondents are aware of the Law. However, when asked about specific 

rights and responsibilities, the interviewed migrants expose a better 

knowledge, at least in some issues. For example, 55% of migrant workers 

are aware of the right to leave the country by legally discontinuing the 

employment contract and 56% of them are aware of their right to join with 

their families. 45% know of their responsibility to leave the country when 
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work the permit expires. Considerably fewer people (35%) are aware of 

the right to demand repatriation coverage (including family members) from 

employer if the employment contract is prematurely discontinued for 

reasons beyond the migrant’s control. Even fewer individuals know that 

are eligible for all social security rights (except pension) enjoyed by 

Azerbaijani citizens and their families (29%). 

Table 16. 

Rights and responsibilities  
of migrant workers  

Number of 
respondents 

% 

right to leave country by legally 
discontinuing the employment contract  

117 55 

responsibility to leave country when work  
permit expires or employment contract 
discontinues 

96 45 

right to demand repatriation coverage  
(including family members) from employer  
if the employment contract is prematurely  
discontinued for reasons beyond the migrant’s 
 control 

74 35 

eligibility for all social security rights 
(except pension) enjoyed by Azerbaijani 
 citizens and their families  

63 29 

pension provision for migrants and their  
families are coordinated by the relevant  
international treaties signed by Azerbaijan 

51 24 

Right to join with your family 119 56 
Right to have your work permit extended 
up to 4 times 55 26 

 

An even more troublesome picture emerges when analyzing the reported 

level of tax and social security contribution payments: while 54% pay 

taxes, 44% don’t. Even worse, only 36% pay contributions to social 

security fund and 58% don’t. One can speculate that, some people who 

report no payments may be unaware that their employers do it on their 

behalf. 
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4.5. Future intentions  

In terms of attempts to leave Azerbaijan, 52% of the respondents never 

even tried to do it. 33% did attempt to return to their home country, 8% 

tried to move to another foreign country and 5% tried to move to both. 

Among the foreign countries named UK, Russia and Germany are most 

frequent, gaining 18%, 11% and 7% of the votes respectively.  

In terms of current plans to migrate, 72% do not have any plans to leave 

Azerbaijan, which reveals a difference with the past intentions (more than 

56% of respondents have tried to leave the country – see question 5.1). 

This can either indicate that they have grown more accustomed to their 

way of life in Azerbaijan (satisfied with their current life) or that they don’t 

believe the current environment is appropriate for move-out.  

However, out of 56 cases (26% of the total number) of those who do have 

plans to migrate from Azerbaijan, 25% chose Europe (including 7% 

specifically choosing UK) and 13% - their home country (Table 17.) 

Table 17. 
Country to which migrant have plans to migrate Number of case % of 55 
Not specified 19 34 
Europe 10 18 
Home country 7 13 
UK 4 7 
Anywhere   2 4 
Canada 2 4 
Turkey 2 4 
USA 2 4 
Bangladesh 1 2 
Irak 1 2 
Kazakhistan 1 2 
Korea 1 2 
Many 1 2 
Russia 1 2 
Singapore 1 2 
UAE 1 2 
Total 56 100 
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 When asked for reasons of choosing a particular country, 68% (of the 56 

people) mentioned ‘finding a better job’, 59% - ‘improving their financial 

situation,’ and 54% - ‘for better living standards’. It is noteworthy that 30% 

mentioned ‘joining family and friends’, which indicates that these relatives 

and friends do not currently live in the home country.  

 

 

 

In terms of specific steps taken to carry out the new migration plan, the 

highest number of people simply talked to their friend or relative (43%). 

However, some did go further and applied for a job outside Azerbaijan 

(34%), for a visa (25%) and/or for a valid document (14%). Some 18% 

talked to a job agency (Chart 25.). 
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Furthermore, the overwhelming majority (93%) intend to enter their country 

of destination with a valid document. However, only 86% will not try 

entering that country unless they have a valid document (i.e. some of the 

above-mentioned 8% will attempt to migrate even if they don’t have a valid 

document). 

 

89% are not willing to get help from traffickers, which probably indicates 

the audience is aware of the illegal and/or rather negative image of this 

trade. The overwhelming majority (96%) plan to travel by plane. Only a few 

people plan also to use train (7%) and bus (5%), possibly in combination 

with a plane or other means of transportation. While 55% plan to travel 

alone, 30% will do it with a family member or a relative and 11% - with a 

friend. Almost 61% plan to arrive at the final destination directly, while 30% 

will travel via another country. 

 

When asked about the reasons for staying in Azerbaijan, more than about 

half of all respondents (54%) mentioned that their current income is 

sufficient and 40% said they were satisfied with their living standards. It is 
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noteworthy that their job satisfaction was rated considerably lower (24%) 

than income (54%) in terms of reasons for staying in the country. 12% 

could not get visas and 11% mentioned living with relatives. 6% stated 

contract regulations as reasons for staying in Azerbaijan. It is even more 

interesting to see that some people (26%) intend to apply for Azerbaijani 

citizenship in the future.  

4.6. Information Needs 

 

When asked about types of information which would be useful to know 

before making a decision to emigrate, the highest ranking response from 

the respondents was ‘employment opportunities in Azerbaijan’ (84%), 

closely followed by cost of living in country (84%) and general information 

about Azerbaijan (82%). Relatively lower (but generally still high) positions 

are taken by the information on rights of migrant workers (77%), work 

permit regulations (76%) and visa (75%). These are followed by legal ways 

to migrate to Azerbaijan (72%) and information on taxes and wages (67%).   

 

When asked about topics for informational / educational sessions to be 

delivered by the organization carrying out the research, all the numbers for 

the same options as in Q 6.1 dropped anywhere from 5 to 15%. 

Information on work permit regulations and rights of migrant workers rank 

highest, together with employment opportunities, each voted for by 70% of 

the respondents. These are followed by general information about the 

country (67%), cost of living (64%), and taxes and wages (64%). The list 

ends with legal ways to migrate and getting a visa, with 60% each. 

 

\When asked about most appropriate means of information dissemination 

on legal migration, the majority of respondents mentioned the Internet 
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(91%). A distant second option is given to lectures at the embassy (63%), 

followed by booklets (59%) and special agency for migration (50%). 

However, an occasional answer from the ‘other’ section indicates that 

educating through employers could be a good idea as well. 
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5. PROFILE ANALYSIS 

5.1. Demographic status 

The survey data shows that most migrants are males (88%) and people 

around 18-40 years old (70%). However, the most interesting thing is that 

the fraction of females is negatively correlated with this age group. Thus, 

the share of the females among the migrants belonging to the 18-25 years 

age group is the highest (20%) and this share becomes 0% among the 

migrants belonging to 56-65 years age group.   

Table 18. 

 
 
 

 

 

 

The marital status of males and females shows a different picture. Despite, 

lower level of married females (38%), more than half of the male migrants 

(58%) have own family (see table below).   

 

Table 19. 

Marital status Sex 

single married  separated  divorced  widowed  

Total 
  

male 70 108 1 9 0 188 
female  12 10 0 3 1 26 
  Total 82 118 1 12 1 214 

 

Age Sex 

18-25 26-40 41-55 56-65 

Total 

 

Male 26 105 43 14 188 
Female 7 11 8 0 26 
Total 33 116 51 14 214 
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The table above also depicts that despite small share of females (12%) 

among all migrants, the most of the divorced migrants belong to female 

group (33%).  

We can also justify the idea cited above by looking to the number of 

children under 16 years of old that migrants have. In fact, only 30% of 

females have one or more children. However, this number is higher (44%) 

among males (see table below).    

 

Table 20. 

 

The table below shows that spouse who lives with migrant is more popular 

case for females. 27% of females are living with their spouses in 

Azerbaijan. This number is 24% for males. Moreover, if we take into 

account married males and females, then females come to the country 

mainly with their spouses. That is, 70% of female migrants are living with 

their spouses in Azerbaijan. However, this number is much lower (42%) for 

males. 

 

Table 21. 

Sex Total Spouse is living with 
you male female   

No 143 19 162 
Yes 45 7 52 
Total 188 26 214 

 

Number of children under 16 years old Sex 

none 1 2 3 4 5 More 
 than 5 

99 

Total 
  

Male 105 40 27 9 2 1 1 2 187 

female 18 5 2 1 0 0 0 0 26 
Total 123 45 29 10 2 1 1 2 213 
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5.2. Socio-economic status  

 

Most migrants (55%) are not satisfied with their living standards in the 

Republic of Azerbaijan. However, most of the males are not satisfied in 

comparison with the females. That is, 56% of males are feeling that their 

living condition in Azerbaijan is insufficient, but this number is lower among 

females (50%). 

Chart 26. 
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Hence, the level subjective economic happiness is relatively higher among 

female migrants.  

 

It was already indicated in previous chapter that most migrants are living in 

own rented houses (58%). However, to live in apartments such as, hotel, 

reception centre, friends’ house, company camp, own apartment and ship 

are not desirable by females. None of the female migrants are living in 

these apartments. In contrast, shared rented house is not desirable by 

male migrants compared to the females. Only 16% of males are living in 

this kind of apartments (see table below). 
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Table 22. 

 

The table below shows that the fraction of males with sufficient income is 

higher (55%) than the females. This fact can also explain that all migrants 

who live in hotels are males.  

 

Table 23. 
 

Sufficient current income Sex 
no yes 99 

Total 
  

Male 77 103 8 188 

 Female 10 13 3 26 
Total 87 116 11 214 

 

If we look at the satisfaction of migrants with their living standards, then 

only the migrants with 26-40 years old are above the general population 

line (45%). From the table bellow we can see that only 52% of that group 

think that their living standard in Azerbaijan is insufficient. This number is 

58% for 18-25, 59% for 41-55 and 64% for 56-65 groups.       
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male 7 10 3 4 108 31 10 8 3 2 2 188 
female 0 0 1 0 16 7 0 1 0 0 1 26 
 Total 7 10 4 4 124 38 10 9 3 2 3 214 
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Table 24. 

Satisfied with living standards 
Age 

no yes 99 
Total 

 

18-25 19 12 2 33 
26-40 60 49 7 116 
41-55 30 21 0 51 
56-65 9 3 2 14 

Total 118 85 11 214 
 

Education level is also an interesting aspect of the socio-economic status 

of migrants. It is significant that the education status of migrants is different 

along gender lines.  It is interesting is that females are more educated 

compared to the males. That is, all female migrants have at least technical 

degrees or more. However, 18% of males have secondary or lower 

education. 

Table 25. 
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Male 2 2 7 23 12 27 16 76 3 20 188 
Female 0 0 0 0 0 2 2 14 1 7 26 
 Total 2 2 7 23 12 29 18 90 4 27 214 

 

If we look at the cumulative work experience of males and females, then 

we would see somehow a contrasted picture. Thus, females with less than 

5 years of experience consist of 30% of all female migrants.  But this 

number is smaller (21%) for male migrants.  
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Chart 27. 
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The majority of less educated migrants are engaged in the construction 

sector.  65% of all migrants with secondary or lower education are working 

in the construction sector. 7 migrants (24%) out of 29 who work in 

commerce sector are also less educated.  

 

 

The oil sector is the most “productive” sector in terms of the education 

levels of migrant workers.  23% of all migrants working in the oil sector 

have at least technical or above degrees. Sectors, such as industry, 

services and education are attractive for more educated migrants (see 

table below).  
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Table 26. 
 

Sector of employment Education 
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No schooling 2 0 0 0 0 0 0 0 2 

Less than primary 0 0 0 0 1 0 1 0 2 

Primary 3 0 0 0 1 0 3 0 7 

Secondary 2 3 2 1 11 1 2 1 23 

Some technical  
training 

0 3 0 0 1 6 2 0 12 

Technical degree 2 7 3 0 2 10 4 1 29 

Some years at  
university 

1 5 6 0 0 3 3 0 18 

University degree 15 21 4 10 15 12 13 0 90 

Some years at  
graduate school 

0 0 1 1 0 0 2 0 4 

Graduate degree 4 5 6 1 3 7 1 0 27 

Total 29 44 22 13 34 39 31 2 214 

 
 

5.3. Legal status  

 

The survey data shows that most respondents are not aware of their 

migrant rights. 148 respondents (70%) answered that they are not aware 

of the Law of the Republic of Azerbaijan on the Legal Status of Foreigners 

and Stateless Persons. Considering the age distribution in terms of 

awareness of the rights, two groups, the youngest and the oldest migrants 

are the least aware.  In other words, only 18% of the youngest and 21% of 

the oldest migrants are acquainted with their legal status as provided for in 

Azerbaijan legislation. However, more than 40% of the migrants belonging 
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to the 41-55 age group are familiar with the legislation of the country on 

the legal status of foreigners and stateless persons (see table below). 

Table 27. 
Awareness of the Law of the 

Republic of Azerbaijan on the Legal 
Status of Foreigners and Stateless 

Persons 

Age 

No Yes 99  Total 

18-25 26 6 1 33 

26-40 81 34 1 116 

41-55 30 21 0 51 

56-65 11 3 0 14 

total 148 64 2 214 

 
There is a minor difference between male and female migrants in terms of 

awareness of the Law of the Republic of Azerbaijan on the Legal Status of 

Foreigners and Stateless Persons. 30% of the males believe that they are 

aware of the Law.  

We already mentioned that the average education level of female migrants 

is higher than male migrants. This result could be the benchmark for 

having higher level of awareness of Law among female migrants. 

However, awareness on the Law is even lower among females as 

compared to the males. That is, only 27% of female migrants believe that 

they are acquainted with the Law of the Republic of Azerbaijan on Legal 

Status of Foreigners and Stateless Persons (see table below). 

Table 28. 
Awareness of the Law of the 

Republic of Azerbaijan on the Legal 
Status of Foreigners and Stateless 

Persons 

Sex 
  

No Yes 99  Total 

male 129 57 2 188 

female 19 7 0 26 

 Total 148 64 2 214 
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The level of awareness on the Law of the Republic of Azerbaijan on Legal 

Status of Foreigners and Stateless Persons could highly correlate with 

language skills of migrants.  In fact, one would conclude that migrants who 

are fluent in Azerbaijani would most probably be more informed on 

relevant legislation of the country.  The table below shows the correlation 

between the local language and legislative skills of migrants. It is really the 

case that more than 62% of migrants who speak Azerbaijani fluently are 

aware of the Law of the Republic of Azerbaijan on Legal Status of 

Foreigners and Stateless Persons. This figure is only 23% with migrants 

who cannot speak Azerbaijani at all.  

Table 29. 

Awareness of the Law of the 
Republic of Azerbaijan on the 

Legal Status of Foreigners and 
Stateless Persons. 

Speak in Azeri 
  

No Yes 99  Total  

Fluently 5 10 1 16 

fairly well 35 13 1 49 

a little 38 20 0 58 

not at all 70 21 0 91 

Total 148 64 2 214 
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5.4. Country of origin status  

In order to obtain a relative regional representativeness or a bigger sample 

we aggregated some countries under 5 different regions. For Europe we 

aggregated migrants of 14 European countries (Bulgaria, Bosnia, Croatia, 

Finland, France, Germany, Holland, Italia, Norway, Poland, Spain, 

Switzerland, United Kingdom and Serbia and Macedonia). So in this region 

we have 65 citizens of those European countries.   � Second aggregation was South America (Brazil, Mexico and Venezuela). 

This region includes 3 migrants. 

 � Third aggregation was North America (Canada and USA). This region 

covers 15 migrants with the citizenship of those countries. 

 � Forth aggregation was Africa (Congo and Nigeria). This region includes 

3 migrants. 

 � Fifth aggregation was Middle East (Iraq, Iran, Israel, Jordan and 

Lebanon). This region covers 13 migrants whose citizenship is directly 

related with those countries of region. 

 

We will start with analysis of demographic profiles of migrants from 

different countries.  The survey data shows that most migrants belong to 

the 26-40 age group.  However, migrants from North America are almost 

equally represented among all age groups.  Namely, 67% of all migrants 

who came from North American countries belong to 18-25 and 26-40 age 

groups. The share of youngest migrants among all is relatively higher for 
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Georgian citizens. Thus, half of the migrants from Georgia belong to that 

group (see table below) 

 
Table 30. 

Age  
Citizenship 18-25 26-40 41-55 56-65 

Total 
  

Australia 0 0 1 0 1 

Bangladesh 0 0 1 0 1 

Europe 3 35 18 9 65 

South America 0 3 0 0 3 

North America 5 5 4 1 15 

China 1 5 3 0 9 

Africa 2 0 1 0 3 

Georgia 4 2 2 0 8 

India 3 9 2 0 14 

Middle East 0 9 2 2 13 

Japan 0 1 0 0 1 

Kazakhstan 0 1 0 0 1 

Pakistan 5 9 2 1 17 

Philippines 2 4 2 0 8 

Russia 1 2 1 0 4 

Turkey 7 32 11 1 51 

Total 33 117 50 14 214 

26-40 age group is also a large age group for European citizens. Thus, 

nearly 55% of migrants from Europe belong to that age group. 

 

The gender status of migrants depicts the same picture as the general 

sample. However, only citizens of North American countries have relatively 

higher fractions of females among all migrants. 53% (or 8 migrants out of 

15) migrants of North American countries are females (see table below). 
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Table 31. 

Sex Citizenship 

male female 

Total 
  

Australia 1 0 1 

 Bangladesh 1 0 1 

 Europe 61 4 65 

 South America 1 2 3 

 North America 7 8 15 

 China 9 0 9 

 Africa 3 0 3 

 Georgia 7 1 8 

 India 12 2 14 

 Middle East 12 1 13 

 Japan 0 1 1 

 Kazakhstan 1 0 1 

 Pakistan 17 0 17 

 Philippines 5 3 8 

 Russia 2 2 4 

 Turkey 49 2 51 

Total 188 26 214 

 

Marital status of nationals shows an interesting picture. Interestingly, 

almost 90% of al migrants from China are married. On the other hand, 

migrants from Georgia are mainly single with only 37% of them being 

married.  Higher number of single migrants is also case for citizens of 

African countries. Despite small sample of migrants (3) for that region, all 

migrants are single. Migrants from the Middle East (70%), Turkey (60%), 

India (57%) and Europe (55%) are mainly married migrants.     
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Table 32. 

Marital status Citizenship 
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Total 
  

 Australia 0 1 0 0 0 1 

 Bangladesh 0 1 0 0 0 1 

 Europe 23 36 0 5 1 65 

 South America 1 2 0 0 0 3 

 North America 8 5 0 2 0 15 

 China 1 8 0 0 0 9 

 Africa 3 0 0 0 0 3 

 Georgia 5 3 0 0 0 8 

 India 5 8 0 1 0 14 

 Middle East 4 9 0 0 0 13 

 Japan 0 0 0 1 0 1 

 Kazakhstan 1 0 0 0 0 1 

 Pakistan 8 7 0 2 0 17 

 Philippines 1 5 1 1 0 8 

 Russia 2 2 0 0 0 4 

 Turkey 20 31 0 0 0 51 

Total 82 118 1 12 1 214 
 

 

The survey data shows that 50% of the Georgian migrants that belong to 

the lower educational group.  Pakistani migrants also have very low 

education levels. For example, more than 40% of the migrants from this 

country have secondary or lower education (see table below).      
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Table 33. 

Current education level Citizenship 
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Australia 0 0 0 0 1 0 0 1 

Bangladesh 0 0 1 0 0 0 0 1 

Europe 2 6 16 7 28 0 6 65 

South 
America 

0 0 0 0 2 0 1 3 

North 
America 

0 0 1 1 11 1 1 15 

China 2 2 3 0 2 0 0 9 

Africa 0 0 0 1 2 0 0 3 

Georgia 4 1 0 0 2 0 1 8 

India 1 0 0 1 4 1 7 14 

Middle East 1 0 1 2 9 0 0 13 

Japan 0 0 0 0 1 0 0 1 

Kazakhstan 0 0 0 0 1 0 0 1 

Pakistan 7 0 2 0 3 1 4 17 

Philippines 0 0 1 3 3 0 1 8 

Russia 0 0 2 0 0 0 2 4 

Turkey 17 3 2 3 21 1 4 51 

Total 34 12 29 18 90 4 27 214 

 

The table above shows that the Azerbaijani labour market mainly gets the 

most educated migrants from European countries, North America and the 

Middle East.  The shares of migrants with university degrees for those 

regions are correspondingly 43%, 73% and 70%.  
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Most interestingly, according to the table, 50% of all migrants that came 

from India have Graduate degrees. 

 

From income level point of view the most satisfied nationals are Europe 

and North America. 71% of European and 65% of North American 

migrants believe that their income is high and above the average. 

Georgian migrants also positively assess their income levels.  50% of 

Georgian citizens believe that their income is above the average (see table 

below).                        

Table 34. 

Income level in Azerbaijan  
Citizenship 
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Total 
  

Australia 1 0 0 0 0 0 1 

 Bangladesh 0 0 1 0 0 0 1 

 Europe 15 31 14 1 4 0 65 

 South America 0 3 0 0 0 0 3 

 North America 2 7 3 2 1 0 15 

 China 0 1 7 1 0 0 9 

 Africa 0 0 3 0 0 0 3 

 Georgia 0 4 3 0 0 1 8 

 India 0 8 6 0 0 0 14 

 Middle East 0 2 10 0 0 1 13 

 Japan 0 0 0 1 0 0 1 

 Kazakhstan 0 1 0 0 0 0 1 

 Pakistan 0 0 7 3 5 2 17 

 Philippines 0 1 6 0 1 0 8 

 Russia 0 1 3 0 0 0 4 

 Turkey 5 19 23 0 1 3 51 

Total 23 78 86 8 12 7 214 
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The table above shows that the less satisfied group are Pakistani 

migrants. 47% of the Pakistanis or 8 out of 17 are thinking that their 

income levels are low and below the average.  

 

We already emphasized in the descriptive statistics part of the report that 

the most preferred sectors of employment are industry, oil and 

construction sectors. However, this outcome is not uniform for different 

nationals. For example, the citizens of China and Middle Eastern countries 

are mainly engaged in industry. Thus, 78% of Chinese and 62% of 

migrants from Middle East work in the industry sector (see table bellow). 

               
Table 35. 

Sector of employment Citizenship 
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Australia 0 0 0 1 0 0 0 0 1 
Bangladesh 0 0 0 0 0 0 1 0 1 
Europe 10 11 1 0 5 29 9 0 65 
South 
America 

1 0 0 0 0 1 1 0 3 

North 
America 

2 1 1 7 0 2 2 0 15 

China 0 7 0 0 0 0 2 0 9 
Africa 1 1 0 1 0 0 0 0 3 
Georgia 1 1 0 1 5 0 0 0 8 
India 1 2 7 0 0 2 2 0 14 
Middle East 0 8 1 1 2 0 1 0 13 
Japan 0 0 0 0 0 0 1 0 1 
Kazakhstan 0 0 0 0 1 0 0 0 1 
Pakistan 1 4 3 2 2 1 2 2 17 
Philippines 1 1 5 0 0 0 1 0 8 
Russia 1 0 2 0 0 1 0 0 4 
Turkey 10 8 2 0 19 3 9 0 51 
Total 29 44 22 13 34 39 31 2 214 
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According to the table above the Turkish and Georgian citizens are mainly 

engaged in the construction sector. 37% of the Turks and 62% of the 

Georgians are working for the same sector. However, the case with 

European migrants is relatively different. Most migrants from European 

countries (29 migrants or 45%) work for oil sector of the economy.  

 

It is noteworthy that most North American migrants are engaged in 

education and science. 47% of Canadians and the Americans surveyed 

work for the education and science sectors. 

 

Pakistani migrants are almost equally distributed among economic sectors.  

When asked about satisfaction of migrants with their jobs, almost all 

respondents were positive.  The table below shows that all migrants from 

the Middle East, Georgia and South America are happy with their jobs. 

More than 85% of the Europeans, Chinese, Philippines, Indians and North 

Americans are satisfied with their jobs as well. 

 

Merely half (41%) of the Pakistanis are not happy with their current jobs in 

Azerbaijan. Interestingly migrants from this country were also less satisfied 

in terms of their current income levels.   

 
The table below depicts that most migrants are not familiar with the Law of 

the Republic of Azerbaijan on the Legal Status of Foreigners and Stateless 

Persons.  Nearly 85% of the migrants from European countries replied that 

they have not heard of the Law. 
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Table 36. 

Satisfaction with the job  
Citizenship 

No Yes 99 

Total 
  

 Australia 0 1 0 1 

 Bangladesh 0 1 0 1 

 Europe 8 57 0 65 

 South America 0 3 0 3 

 North America 2 13 0 15 

 China 1 8 0 9 

 Africa 1 2 0 3 

 Georgia 0 8 0 8 

 India 1 12 1 14 

 Middle East 0 13 0 13 

 Japan 1 0 0 1 

 Kazakhstan 0 1 0 1 

 Pakistan 7 10 0 17 

 Philippines 1 7 0 8 

 Russia 0 4 0 4 

 Turkey 12 39 0 51 

 Total 34 179 1 214 

 

It is interesting that despite no language barriers nearly 80% of the Turkish 

migrants are also unaware of the Law. 

 

The citizens of North American countries, India and Georgia are not mainly 

familiar with the Law either.       
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Table 37. 
Awareness of the Law of the 

Republic of Azerbaijan on the 
Legal Status of Foreigners and 

Stateless Persons.  

 
Citizenship 

No Yes 99 

Total 
  

Australia 1 0 0 1 

 Bangladesh 0 1 0 1 

 Europe 53 12 0 65 

 South America 3 0 0 3 

 North America 10 5 0 15 

 China 5 4 0 9 

 Africa 2 1 0 3 

 Georgia 5 2 1 8 

 India 9 5 0 14 

 Middle East 5 8 0 13 

 Japan 1 0 0 1 

 Kazakhstan 0 1 0 1 

 Pakistan 7 10 0 17 

 Philippines 4 4 0 8 

 Russia 3 1 0 4 

 Turkey 40 10 1 51 

Total 148 64 2 214 

 

Interestingly, migrants from the Middle East and Philippines provided more 

positive replies to the law awareness question.  Almost 60% of the 

migrants from these countries believed that they are familiar with the Law 

of the Republic of Azerbaijan on the Legal Status of Foreigners and 

Stateless Persons.    

 

The attitudes on integration level of migrants to the labour market are 

almost uniform. Most migrants believe that they have not obstacles on 

labour market integration from experience, education, nationality and legal 
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status point of view. However, there are some peculiarities of different 

countries regarding the integration obstacles. 

 

The table below aggregates all obstacle factors (language, experience, 

education, citizenship and legal) of migrants in integration to labour market 

of the Republic of Azerbaijan. According to the table, nearly 80% of North 

American migrants don’t consider the language as an obstacle for 

integration to the labour market. Almost all migrants from North America 

don’t think they really have obstacles with experience, education, 

citizenship and legal status in order to integrate to the local labour market.  

 

European migrants mainly believe that the language issue is an obstacle 

for them to integrate into the labour market in Azerbaijan.   

 

Experience and education are considered as obstacles for Georgians in 

order to integrate to the labour market. More than 60% the migrants from 

this country believe that lack of experience and education is an obstacle 

for them to enter the local labour market.    
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Table 38. 

 
Obstacles 

Language Experience Education Nationality Legal Citizenship 

No Yes No Yes No Yes No Yes No Yes 

Australia  1 0 1 0 1 0 1 0 1 0 

 Bangladesh 0 1 1 0 1 0 1 0 1 0 

 Europe 31 34 59 6 61 4 58 7 59 6 

 South America 0 3 3 0 3 0 3 0 3 0 

 North America 12 3 14 1 15 0 14 1 15 0 

 China 0 9 8 1 5 4 6 3 2 7 

 Africa 3 0 2 1 3 0 1 2 3 0 

 Georgia 5 3 3 5 2 6 5 3 3 5 

 India 2 12 11 3 10 4 13 1 12 2 

 Midle East 10 3 13 0 13 0 10 3 11 2 

 Japan 0 1 0 1 0 1 1 0 1 0 

Kazakhstan  1 0 1 0 1 0 1 0 0 1 

Pakistan  10 7 16 1 11 6 15 2 12 5 

Philippines  3 5 5 3 7 1 5 3 4 4 

Russia  2 2 3 1 3 1 3 1 4 0 

Turkey  34 17 35 16 37 14 36 15 36 15 

Total 114 100 175 39 173 41 173 41 167 47 

 

All migrants from China believe that language is the main obstacle for their 

integration to the labour market. Their legal status is also considered to be 

one of the important obstacles. Nearly 80% of the migrants from China 

believe that this factor is really an obstacle for their integration to the 

labour market.  
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6. CONCLUSION 
 

The survey provides detailed information about migrant worker profiles, 

migrants’ awareness of their rights and responsibilities prior to arriving in 

Azerbaijan and during their employment period in the country. The survey 

also identified main reasons for migrating to Azerbaijan, attractiveness of 

the country as a country of destination, the level of integration to social and 

economic life of the country and migrants’ satisfaction with the current 

legislation regulating the migrant workers’ activities in Azerbaijan. 

  

Hence, following findings of the study open window for policy makers in 

terms of the potential policy changes: 

 � Language skills demonstrate a clear gap in the knowledge of 

Azerbaijani and the dominance of English.  

 � At the same time, in terms of integration into Azerbaijan labour 

market, most respondents indicate that language is a definite barrier. 

 � General information about Azerbaijan was received by higher 

number of people than employment (contract, work permit 

regulation, right of migrant workers) and visa information. 

 � Migrants’ awareness is a multi-stage process which starts in their 

homeland. The analysis reveals that information was not particularly 

abundant and exhaustive and was not available to all. In terms of 

information received before arrival to Azerbaijan, more than half of 

the respondents were informed about the company they would work 
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for. However, only fewer migrants knew about the wages they would 

receive.  

 � In terms of self-reported awareness of regulations governing migrant 

workers’ stay in the country, majority of respondents consider their 

awareness level as low or below the average.  Only few migrant 

workers believe that their awareness is high or above the average.  

 � A rather low awareness of the Law of the Republic of Azerbaijan on 

the Legal Status of Foreigners and Stateless Persons is disturbing: 

less than one third of migrants are aware of the Law.  

 � When asked about types of information which would be useful to get 

before making a decision to emigrate, the highest ranking response 

from the respondents was ‘employment opportunities in Azerbaijan’, 

closely followed by cost of living in country, general information 

about Azerbaijan and rights of migrant  workers.  
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7. APPENDIX 

7.1. The questionnaire of the survey  

 

 
 
 
 
 
 
 
Thank you for agreeing to participate in this Survey.  This Survey is part of a joint project run 
by IOM Mission in Baku, State Migration Service, and Ministry of Labour and Social 
Protection of the Population and is funded by the European Commission and IOM.  The 
Project focuses on labour migration situation in the Republic of Azerbaijan and the purpose of 
gathering data is to contribute to improving migration management in Azerbaijan by better 
understanding labour immigration flows and enhancing the capacity of state agencies dealing 
with labour migration management.   
 
Please note that all information given in this survey will be kept strictly confidential as 
stipulated in IOM Data Collection Principles and is only for statistical use.   
 
We are very grateful to you for giving your valuable time to help us in this study.  
 
 

 
For interviewer’s use only: 
 
Name of interviewer:____________________________________ 
 
Date of interview:_______________________________________ 
 
Location of interview:____________________________________ 
 
Interview number: _______________________________________ 
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General information 

 
 
1.1. Sex: (0) Male     (1) Female     
 
1.2. Which age group do you belong to? 
 

(0) 0-12 years      (4) 41-55 years  
(1) 13-17 years    (5) 56-65 years  
(2) 18-25 years    (6) older than 65  
(3) 26-40 years   

 
1.3 What is your nationality/citizenship? _________________________ 
 
1.4 What is your ethnic origin? _______________________ 
1.5 What is your civil status? 
 

(0) Single   
(1) Married   
(2) Separated  
(3) Divorced  
(4) Widowed  

 
1.6 How many children under 16 do you have? 
 

(0) None   (1) One    (2) Two   (3) Three   
(4) Four   (5) Five    (6) More than five   
  

1.7 What is your native language? ___________________________ 
 
1.8 What foreign languages do you speak? 

In the table below, please write in the other languages you know and note your 
level for speaking and writing. 
 

Language Speak Write 
 

F
lu

en
tly

 

F
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N
ot
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ll 

F
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Azerbaijani         
English         
Russian         
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1.9 What is your place of birth? 
 

a. Country ________________ 
b. Name of city/Town/Village ____________________ 
c. Is this a : city   small town   village  

 
 
 
1.10 Did you live anywhere else before Azerbaijan, but after leaving your home country?  If 
so, where? 
 

a. Country ________________ 
b. Name of city/Town/Village ____________________ 
c. Is this a : city   small town   village  

 
 
 

Country of Origin: Homeland 

 
2.1 Please specify your current education level:  
 

(0) No schooling            
(1) Less than primary     
(2) Primary    
(3) Secondary     
(4) Some technical training   
(5) Technical degree    
(6) Some years at university   
(7) University degree   
(8) Some years at graduate school   
(9) Graduate degree   

 
2.2 What was your employment status in your homeland? 
 

(0) Full-time job          
(1) Part time job     
(2) Temporary job  
(3) Private business /Self-employed   
(4) Housewife   
(5) Student   
(6) Pensioner   
(7) Unemployed   
(8) Other , Please specify: _________________________________ 

 
2.3 Please specify your occupation: ___________________________________ 
 
2.4 Please specify in which sector you worked: 
 

(0) Commerce         
(1) Industry     
(2) Public / state service  
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(3) Healthcare    
(4) Service   
(5) Education & sciences    
(6) Construction   
(7) Agriculture   
(8) Crafts and related trades   
(9) Armed forces   
(10) Oil  
(11) Telecommunication  
(12) Other  , Please specify: _____________________________ 

 
2.5 How many years of cumulative work experience do you have? 

 
(0) Up to one year    
(1) Two-four years    
(2) Five-seven years  
(3) Seven-ten years   
(4) Ten-fifteen years  
(5) More than fifteen years   

 
2.6 Please specify your income level in your homeland (if possible please also indicate the 
amount in USD): 

 
 0) High    
(1) Above average   
(2) Average  
(3) Below average  
(4) Low   

 (write here estimated amount of gross monthly salary in USD) ______________________ 
 

 
 
 
 
 
 
3.1 When did you leave your homeland?  
 

Date (dd/mm/yy) ____/_____/_____ 
 
3.2 Which of the following were reasons behind your departure from your homeland:  
 

a. Unemployment/poverty  (0) No  (1) Yes  
b. Home destroyed/damaged    (0) No  (1) Yes  
c. Political persecution   (0) No  (1) Yes  
d. Lack of educational opportunities   (0) No  (1) Yes  
e. Better job opportunities elsewhere   (0) No  (1) Yes  
f. To join family / friends    (0) No  (1) Yes  
g. Social/cultural / religious /  
prosecution   (0) No  (1) Yes  
h Risk of war   (0) No  (1) Yes  
i. Military service   (0) No  (1) Yes  
j. Other    (0) No  (1) Yes  

Transit Rout 
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Please specify: _______________________________ 
3.3 Have you tried to leave your homeland before? 
 

(0) No   (1) Yes  
 
3.4 Was Azerbaijan always your choice as a final destination?  
 

(0) No    
Please specify your intended country of destination: ____________________ 

 
(1) Yes  

 
3.5 What factors did you consider when choosing your final destination?  

 
a. Easy to get visa       (0) No   (1) Yes  
b. Could apply for asylum there    (0) No   (1) Yes  
c. Relatives living there      (0) No   (1) Yes  
d. Friends living there      (0) No   (1) Yes  
e. Employment contacts living there    (0) No   (1) Yes  
f. Better living standards      (0) No   (1) Yes  
g. Better job opportunities      (0) No   (1) Yes  
h. Better educational opportunities     (0) No   (1) Yes  
i Social / cultural / religious reasons    (0) No   (1) Yes  
j. Other        (0) No   (1) Yes  

Please specify: _______________________________ 
 
3.6 How much information did you have about this final destination? 
 

(0) None    
(1) Some    
(2) Quite a lot  

 
3.7 How did you receive information about this country?  
 

a. From relatives / friends there  (0) No   (1) Yes  
b. From relatives / friends in homeland  (0) No   (1) Yes  
c. From traffickers    (0) No   (1) Yes  
d. From TV / newspapers / books  (0) No   (1) Yes  
e. Internet    (0) No   (1) Yes  
f. Embassy    (0) No   (1) Yes  
g. Agent firms    (0) No   (1) Yes  
h. Other       

Please specify: __________________ 
 
3.8 Who was it that first approached you (or that you first approached) about migrating to 
Azerbaijan?  
 

(0) Known independent job agent in village / town   
(1) Independent job agent in other village / town  
(2) Job Agency  
(3) Current employer  
(4) Friend  
(5) Relative  
(6) Travel agent  
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(7) Embassy  
(8) Other  
 Please specify: ________________________________ 

 
3.9 Who else was involved in arrangements in getting you to Azerbaijan?  
 

b. Agents in town   (0) No   (1) Yes  
c. Job agency   (0) No   (1) Yes  
d. Travel agency   (0) No   (1) Yes  
e. Relatives   (0) No   (1) Yes  
f. Friends    (0) No   (1) Yes  
g Current employer   (0) No   (1) Yes  
h Embassy    (0) No   (1) Yes  
i. Other       

Please specify: _______________________________ 
 
3.10 Did you come through an official border crossing?  
 

(0) No    
Please specify where you crossed: _________________ 
 
(1) Yes  

 
3.11 Did you enter Azerbaijan with a valid passport?  
 

(0) No   (1) Yes  
 
 
3.12 Did you enter Azerbaijan with a valid visa?  
 
(0) No   (1) Yes                        (2) Visa was not needed for entrance   
 
3.13 Did you come to Azerbaijan with other people?  
 

(0) No    
(1) Yes, with other family members / relatives .  How many? __________ 
(2) Yes, with other friends, neighbors, .  How many? __________ 
(3) Other, .  Please specify: __________ 
 

3.14 What was your means of transportation?  
 

a. Plane    (0) No   (1) Yes  
b. Train    (0) No   (1) Yes  
c. Bus    (0) No   (1) Yes  
d. Car    (0) No   (1) Yes  
e. On foot    (0) No   (1) Yes  
f. Ship/Boat   (0) No   (1) Yes  
g. Other    (0) No   (1) Yes  

Please specify: _______________________________ 
3.15 Did you consider another country as a transit before coming to Azerbaijan?  
 

(0) No    
 
(1) Yes , Pleas specify which country (countries)? 
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If 3.15 is NO, skip to 3.17  
 
3.16 Why did you prefer such a transit route?  
 

a. Neighboring country   (0) No   (1) Yes  
b. Low (er) traveling costs   (0) No   (1) Yes  
c. Presence of UN agency   (0) No   (1) Yes  
d. Low (er) living costs   (0) No   (1) Yes   
g. No visa requirement   (0) No   (1) Yes  
h. Easy to get through the border  (0) No   (1) Yes  
j. Was an alternative final destination  (0) No   (1) Yes  
k. Other     (0) No   (1) Yes  
 Please specify: ________________________ 

 
3.17 What kind of information did you receive about Azerbaijan before arrival? 
 

(1) Employment contract  
(2) Wages  
(3) Company you would work for  
(4) Work permit regulations  
(5) Taxes  
(6) General information (traditions, customs, way of life)  
(7) Cost of living   
(8) Visa information  
(9) Rights of labour migrants  
(10) Legal ways to migrate to Azerbaijan  
(11) Other   
                          (please specify) 
______________________________________________ 

 
3.18 Did you enter Azerbaijan with: 

(a) a job offer 
 
                    (0) No   (1) Yes  
 
(b) work permit? 

 
                    (0) No   (1) Yes  

 
IF 3.18 (a) and (b) are both NO, skip to 3.20 
 
3.19 Was the following explained to you:  
 

a.  The duration and terms of your contract    (0) No   (1) Yes  
If YES, was this explained before or after arrival? 
 
(0) Before   (1) After  
 

b. The maximum duration you could stay in Azerbaijan (0) No   (1) 
Yes  

 
If YES, was this explained before or after arrival? 
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(0) Before   (1) After  
 

c. Accommodation        (0) No           (1) Yes  
 
If YES, was this explained before or after arrival? 
 
(0) Before   (1) After  

 
3.20 Did you obtain your work permit after a certain time spent in Azerbaijan? 
 

(0) No                    (1) Yes  
 
If YES, please indicate period after arrival:             

 
(1) 0-3 months   
(2) 3-6 months  
(3) 6-9 months  
(4) More than 9 months  

 
 

Country of Destination 
 

 
4.1 When did you first arrive in Azerbaijan?  
 

Date (dd/mm/yy) ____/_____/_____ 
 
4.2 Please identify individuals who currently live in Azerbaijan:  
 

a. Spouse    (0) No   (1) Yes  
b. Cohabiting partner   (0) No   (1) Yes  
c. Children    (0) No   (1) Yes  
How many? _____ 
d. Father     (0) No   (1) Yes  
e. Mother     (0) No   (1) Yes  
f. Brother (s)    (0) No   (1) Yes  
How many? _____ 
g. Sister (s)    (0) No   (1) Yes  
How many? _____ 
h. In-laws     (0) No   (1) Yes  
How many? _____ 
i. Other relatives    (0) No   (1) Yes  
How many? _____ 
j. Other non-relatives / friends  (0) No   (1) Yes  
How many? _____ 
 

Please specify: _______________________________ 
 
If 4.2 (c) is YES, skip to 4.4  
 
4.3 If none of your children are in Azerbaijan, where are they now?  
 

(0) Homeland   
(1) Last place of residence  
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(2) Intended destination country   
 
4.4 How many people financially depend on you?  

 
(0) None   (1) One          (2) Two                 (3) Three   
(4) Four   (5) Five         (6) More than five   

 
4.5 Do you have a residence permit in Azerbaijan?  
 

(0) No    
(1) Yes , For how long? __________ months 

4.6 Do you have a work permit in Azerbaijan? (check with 3.18 and 3.19 for logic) 
(0) No    
(1) Yes , For how long? __________ months 

 
4.7 What is your employment status in Azerbaijan?  
 

(0) Full-time job    
(1) Part time job     
(2) Temporary job  
(4) Private business /self-employed   
(6) Housewife   
(7) Student   
(8) Pensioner   
(9) Unemployed   
(10) Other  , Please specify: _____________________________ 

 
4.8 Following your arrival, how long did it take you to find employment?  
 

(0) 0 months, I had employment before arrival    
(1) 0-3 months   
(2) 3-6 months  
(3) 6-9 months  
(4) More than 9 months  
(5) I am still unemployed  

 
 
4.9 Please specify your occupation in Azerbaijan: ________________________ 
 
 
4.10 Please specify in which sector you work: 
 

(0) Commerce         
(1) Industry     
(2) Public / state service  
(3) Healthcare    
(4) Service   
(5) Education & sciences    
(6) Construction   
(7) Agriculture   
(8) Crafts and related trades   
(9) Armed forces   
(10) Oil  
(11) Telecommunication  
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(12) Other  , Please specify: _____________________________ 
 
4.11 Do you send money to your family in your home country?  
 

(0) No                    (1) Yes  
 
4.12 Please specify your income level in Azerbaijan (if possible please indicate the amount):  

 
(0) High    
(1) Above average   
(2) Average  
(3) Below average  
(4) Low   

 
4.13 In what type of accommodation do you live?  
 

(0) Hotel   
(1) Reception centre     
(2) Relatives’ house  
(3) Friends’ house  
(4) Own rented house  
(5) Shared rented house  
(6) Other , please specify ________________ 
 

4.14 Are you satisfied with the following items of life in Azerbaijan?  
 

a. Job    (0) No   (1) Yes  
b. Wages    (0) No   (1) Yes  
c. Housing   (0) No   (1) Yes  
d. Food    (0) No   (1) Yes   
e. Clothes   (0) No   (1) Yes  
f. Medical care   (0) No   (1) Yes  
g. Transportation   (0) No   (1) Yes  
h. Climate   (0) No   (1) Yes  
i. Attitude towards foreigners  (0) No   (1) Yes  
j. Private life   (0) No   (1) Yes  
k. Other                                    (0) No   (1) Yes  
 Please specify: ________________________ 

 
4.15 Would you recommend your relatives and friends to come to Azerbaijan as migrants?  
 

(0) No       (1) Yes  
 
4.16 How do you assess your own awareness of Azerbaijani legislation in regards to 

regulations on your stay in Azerbaijan? 
 
(0) High    
(1) Above average   
(2) Average  
(3) Below average  
(4) Low   

 
4.17 According to the Azerbaijani legislation, how often does your work permit need to be 

renewed? 
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(0) Once a year   
(1) Twice a year     
(2) Three times a year  
(3) Four times a year  
(4) Work permits are issued on a case by case basis  
(5) Other , please specify ________________ 

 
4.18 Do you pay taxes in Azerbaijan? 
 

(0) No    
(1) Yes  

 
4.19 Do you make social security contributions to Azerbaijan’s Social Security Fund? 
 

(0) No    
(1) Yes  

 
4.20 Do you have any obstacles on your way to integrate into Azerbaijan labour market?  

 
a. Language skills     (0) No   (1) Yes  
b. Experience     (0) No   (1) Yes  
c. Education level    (0) No   (1) Yes  
d. Nationality    (0) No   (1) Yes   
e. Access to trusted advice/information  (0) No   (1) Yes  
f. Legal status    (0) No   (1) Yes  
g. Other     (0) No   (1) Yes  

 
please specify ________________ 

 
4.21 In your opinion, is there a need for more professionals like yourself in Azerbaijan’s 

labour market? 
 

(0) No           (1) Yes  
4.22 In your opinion, what other sectors of the Azerbaijani labour market are in need of 

migrant workers? 
(0) Commerce         
(1) Industry     
(2) Public / state service  
(3) Healthcare    
(4) Service   
(5) Education & sciences    
(6) Construction   
(7) Agriculture   
(8) Crafts and related trades   
(9) Armed forces   
(10) Oil  
(11) Telecommunication  
(12) Other  , Please specify: _____________________________ 
 

4.23 Are you aware of /acquainted with the Law of the Republic of Azerbaijan on the Legal 
Status of Foreigners and Stateless Persons? 
(0) No                      (1) Yes  
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4.24 Are you aware of the following are the rights and responsibilities of migrant workers in 
Azerbaijan? 

a. right to leave country by legally discontinuing the employment contract   
(0) No   (1) Yes  
 
b. responsibility to leave country when work permit expires or employment contract 
discontinues      
(0) No   (1) Yes  
 
c. right to demand repatriation coverage (including family members) from employer 
if the employment contract is prematurely discontinued for reasons beyond the 
migrant’s control  
(0) No   (1) Yes  
 
d. eligibility for all social security rights (except pension) enjoyed by Azerbaijani 
citizens and their families  
(0) No   (1) Yes   
 
e. pension provision for migrants and their families are coordinated by the relevant 
international treaties signed by Azerbaijan 
(0) No   (1) Yes  
 
f. right to join with your family 
(0) No   (1) Yes  
 
g. right to have your work permit extended up to 4 times   
  
(0) No   (1) Yes  
 
k. Other  
 _____________________________________________________ 
 

 
Your future intentions 

 
 
5.1 Have you ever attempted to leave Azerbaijan for another country?  
 

(0) No    
(1) Yes, to my homeland  
(2) Yes, to another country  
 Please specify which country (countries) _________________ 

 
5.2 Do you have current plans to migrate from Azerbaijan?  
 

(0) No , please go to Question 5.11 
(1) Yes  
 Please specify which country (countries) _________________ 

If 5.2 is NO, skip to 5.11 
 
5.3 Why do you want to go to that particular country?  

 
a. To find a job/ a better job   (0) No   (1) Yes  
b. To improve my financial situation  (0) No   (1) Yes  
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c. To join family/ friends   (0) No   (1) Yes  
d. For educational opportunities  (0) No   (1) Yes  
e. Culture/traditions closer to mine  (0) No   (1) Yes  
f. For better living standards    (0) No   (1) Yes  
g. Other     (0) No   (1) Yes   

  Please specify: ______________ 
 
 
5.4 What steps have you taken in order to move from Azerbaijan?  

 
a. Applied for a visa    (0) No   (1) Yes  
b. Applied for a valid document  (0) No   (1) Yes  
c. Talked to traffickers   (0) No   (1) Yes  
d. talked to a job agency   (0) No   (1) Yes  
e. talked to a travel agent   (0) No   (1) Yes  
f. talked a friend/relative    (0) No   (1) Yes  
g. called an embassy    (0) No   (1) Yes  
h. Called international organizations  (0) No   (1) Yes   
i. Called religious organizations  (0) No   (1) Yes   
j. Applied for a job outside Azerbaijan  (0) No   (1) Yes  
k. Other   

  Please specify: ______________ 
 
5.5 Are you planning to enter that country with a valid document?  
 

(0) No   (1) Yes  
 
If 5.5 is NO, skip to 5.7 
 
5.6 Even if you do not have valid document, would you still try to enter that country?  
 

(0) No   (1) Yes  
 
5.7 Are you willing to get there with the help of traffickers?  
 

(0) No   (1) Yes  
 
5.8 What do you plan on as your means of transportation?  

 
a. Plane    (0) No   (1) Yes  
b. Train    (0) No   (1) Yes  
c. Bus    (0) No   (1) Yes  
d. Car    (0) No   (1) Yes  
e. On foot    (0) No   (1) Yes  
f. Ship/Boat   (0) No   (1) Yes  
g. Other    (0) No   (1) Yes  

Please specify: _______________________________ 
 
5.9 Are you planning to enter that country:  
 

(0) Alone    
(1) With any family members or relatives  
(2) With your friends  
(3) Other  
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 Please specify _________________ 
 
5.10 Are you planning to arrive at your final destination via other countries?  
 

(0) No    
(1) Yes  
 Please specify which country (countries) _________________ 

 
5.11 If you do not have current plans to migrate, which of the following are reasons for 
staying in Azerbaijan?  

a. Could not get visa   (0) No   (1) Yes  
b. Current income sufficient   (0) No   (1) Yes  
c. Living with relatives   (0) No   (1) Yes  
d. Married to a national   (0) No   (1) Yes  
e. Satisfied with my job    (0) No   (1) Yes  
f. Satisfied with living standards  (0) No   (1) Yes  
g. Other     (0) No   (1) Yes  

Please specify: _______________________________ 
 
5.12 Do you intend to obtain Azerbaijani citizenship in the future?  

 
(0) No    
(1) Yes  
 

 
Information needs 

 
 
 
6.1 What do you think would be useful to know before making a decision to emigrate?  

 
a. How get a visa    (0) No   (1) Yes  
b. Employment opportunities in Azerbaijan (0) No   (1) Yes  
c. Cost of living in Azerbaijan   (0) No   (1) Yes  
d. General information on Azerbaijan  (0) No   (1) Yes  
e. Rights of labour migrants in Azerbaijan  (0) No   (1) Yes  
f. Legal ways to migrate to Azerbaijan   (0) No   (1) Yes  
g. Information on taxes and wages  (0) No   (1) Yes  
h. Information on work permit regulations (0) No   (1) Yes  
i. Other     (0) No   (1) Yes  

Please specify: _______________________________ 
 
6.2 If my organization were to conduct an informational / educational programme what would 
you like them to tell you?  What is it that you want to know?  
 
a. How get a visa     (0) No   (1) Yes  
b. Employment opportunities in Azerbaijan  (0) No   (1) Yes  
c. Cost of living in Azerbaijan    (0) No   (1) Yes  
d. General information on Azerbaijan   (0) No   (1) Yes  
e. Rights of labour migrants in Azerbaijan   (0) No   (1) Yes  
f. Legal ways to migrate to Azerbaijan    (0) No   (1) Yes  
g. Information on taxes and wages   (0) No   (1) Yes  
h. Information on work permit regulations  (0) No   (1) Yes  
i. Other      (0) No   (1) Yes  
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Please specify: _______________________________ 
 
6.3 In your opinion, what ways and methods are most suitable to provide people with 
information on legal migration and raise their awareness of what constitutes illegal migration?  
 

a. Internet/website  (0) No   (1) Yes  
b. Booklets   (0) No   (1) Yes  
c. Lectures at embassy  (0) No   (1) Yes  
d. Special agency for migration (0) No   (1) Yes  
e. Other    (0) No   (1) Yes  

 
Please specify: _______________________________ 
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